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DOB 23 Oct 1960
Occupation Teacher

Kerry Moyer

Appointments

Date Time Type Practitioner

24 Aug 2025
4:00PM –

5:00PM
60 minute Massage Christine Jervis

30 May 2025
4:30PM –

5:30PM
60 minute Massage Christine Jervis

10 Apr 2025
3:00PM –

4:00PM
60 minute Massage Christine Jervis

23 Mar 2025
4:00PM –

5:00PM
Sauna & Massage Christine Jervis

23 Feb 2025
4:00PM –

5:00PM
60 minute Massage Christine Jervis

28 Dec 2024
3:00PM –

4:00PM
60 minute Massage Christine Jervis

17 Nov 2024
4:00PM –

5:00PM
Sauna & Massage Christine Jervis

18 Oct 2024
4:30PM –

5:30PM
Sauna & Massage Christine Jervis

12 Sep 2024
4:30PM –

5:30PM
Sauna & Massage Christine Jervis

23 Aug 2024
4:30PM –

5:30PM
REBOOKING - 60 minute Massage Christine Jervis

18 Jul 2024
4:40PM –

5:40PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

19 Jun 2024
4:15PM –

5:15PM
Sauna & Massage Christine Jervis

1 Jun 2024
3:00PM –

4:00PM
REBOOKING - 60 minute Massage Christine Jervis

5 May 2024
2:30PM –

3:30PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

14 Apr 2024
4:30PM –

5:30PM
REBOOKING - 60 minute Massage Christine Jervis

23 Mar 2024
3:00PM –

4:00PM
HOLIDAY SPECIAL - February 2024 - Rebooking Clients Christine Jervis

Client History for Kerry Moyer
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11 Feb 2024
3:00PM –

4:00PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

12 Jan 2024
4:30PM –

5:30PM
Sauna & Massage Christine Jervis

15 Dec 2023
11:00AM –

12:00PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

29 Sep 2023
4:00PM –

5:00PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

7 Jul 2023 10:30AM – 11:30AM REBOOKING - 60 minute Massage Christine Jervis

25 Mar 2023 10:20AM – 11:20AM REBOOKING - 60 minute Massage Christine Jervis

12 Feb 2023
4:30PM –

5:30PM
REBOOKING - 60 minute Massage Christine Jervis

12 Dec 2022
3:00PM –

4:00PM
REBOOKING - 60 minute Massage Christine Jervis

5 Nov 2022 10:20AM – 11:20AM REBOOKING - 60 minute Massage Christine Jervis

29 Aug 2022
4:30PM –

5:30PM
Sauna & Massage - for clients with a FREE Sauna offer/voucher Christine Jervis

18 Jul 2022
4:30PM –

5:30PM
REBOOKING - 60 minute Massage Christine Jervis

31 May 2022
4:15PM –

5:15PM
REBOOKING - 60 minute Massage Christine Jervis

22 Apr 2022
12:45PM –

1:45PM
REBOOKING - 60 minute Massage Christine Jervis

12 Mar 2022 10:30AM – 11:30AM REBOOKING - 60 minute Massage Christine Jervis

17 Jan 2022
3:45PM –

4:45PM
REBOOKING - 60 minute Massage Christine Jervis

20 Nov 2021
8:00AM –

9:00AM
REBOOKING - 60 minute Massage Christine Jervis

18 Sep 2021 10:30AM – 11:30AM REBOOKING - 60 minute Massage Christine Jervis

28 Aug 2021 9:00AM – 10:00AM REBOOKING - 60 minute Massage Christine Jervis

27 Nov 2019
4:30PM –

5:30PM
60 minute Massage Christine Jervis

27 Nov 2019
4:00PM –

4:30PM
Sauna & Massage Christine Jervis

25 Sep 2019
2:30PM –

3:30PM
60 minute Massage Marina Franke

Date Time Type Practitioner
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been very sore with R knee, L Achilles. Physio seeing for

neck. Shoulders been tight. Surgery Nov L hip replacement.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left. L Achilles problem

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today Pressure used - 2

25 Sep 2019
2:00PM –

2:30PM
Sauna & Massage Marina Franke

28 Aug 2019
4:00PM –

5:00PM
60 minute Massage Marina Franke

28 Aug 2019
3:30PM –

4:00PM
Sauna & Massage Marina Franke

27 Jul 2019
11:15AM –

12:15PM
60 minute Massage Marina Franke

27 Jul 2019 10:45AM – 11:15AM Sauna & Massage Marina Franke

18 Feb 2019
5:15PM –

6:30PM
60 minute Massage Marina Franke

24 Oct 2018
4:00PM –

5:00PM
60 minute Massage Marina Franke

15 Sep 2018 10:00AM – 11:00AM 60 minute Massage Marina Franke

18 Aug 2018 10:00AM – 11:00AM 60 minute Massage Marina Franke

Date Time Type Practitioner

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 24 Aug 2025, 4:00PM
Created: 24 Aug 2025, 5:35PM
Last updated: 24 Aug 2025, 5:37PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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to help the client Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Ian Cam 2

Aromatherapy- lav peppermint spritzer with lav peppermint oil

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

heads overseas Sept 17 Dubai, seeing mum and then back to Cairns for school.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore - Neck still been crunching and sore.

Achilles treatment begins May and done several now and there is improvement. Doing

calf raises 3 times per day

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 30 May 2025, 4:30PM
Created: 30 May 2025, 5:32PM
Last updated: 1 Jun 2025, 2:51PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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done May 9. Still to get left. L Achilles problem

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Indian Mix 2

Aromatherapy- lav peppermint spritzer with extreme sports massage blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Very stiff when moving over.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed marking and the effect on shoulders

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical What's going on now - client been feeling sore - Neck still been crunching and sore. Old

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Apr 2025, 3:00PM
Created: 10 Apr 2025, 4:05PM
Last updated: 10 Apr 2025, 4:06PM

Standard Consultation - Remedial Massage

Client History for Kerry Moyer
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history or client info) hip getting investigated. Calves very tight and sore and L achilles been investigated -

treatment begins May. Doing calf raises 3 times per day

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left. L Achilles problem

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Ian Cam 2

Aromatherapy- lav peppermint spritzer with extreme sports massage blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Very stiff when moving.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Heading to Melbourne for holidays. Reckon use fisiocrem with calf raises daily

Time in Sauna (minutes) -

Feedback after treatment -

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore - Neck still been crunching and sore. Old

hip getting investigated. Calves very tight and sore and L achilles

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left. L Achilles problem

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Acker Bilk and Carl Chang

Aromatherapy- lav peppermint spritzer with extreme sports massage blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Very stiff when moving.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing podiatrist about foot

Practitioner: Christine Jervis
Appointment: 23 Mar 2025, 4:00PM
Created: 23 Mar 2025, 3:33PM
Last updated: 23 Mar 2025, 5:06PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Client History for Kerry Moyer
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Time in Sauna (minutes) - 23

Feedback after treatment - Lots of sweat

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore - Neck still been crunching and sore. Old

hip getting investigated. Calves very tight and sore and L achilles

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Acker Bilk and Carl Chang

Aromatherapy- lav peppermint spritzer with extreme sports massage blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 23 Feb 2025, 4:00PM
Created: 23 Feb 2025, 5:08PM
Last updated: 23 Feb 2025, 6:25PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Client History for Kerry Moyer
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Feedback after treatment - Felt good after massage. Very stiff when moving.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some treatment more regularly. See how lump in Achilles goes

Time in Sauna (minutes) - 20

Feedback after treatment - Lots of sweat

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore - Neck still been crunching and sore. Old

hip getting investigated in Jan with surgeon. Calves very tight and sore

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Acker Bilk and Carl Chang

Aromatherapy- lav peppermint spritzer with extreme sports massage blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 28 Dec 2024, 3:00PM
Created: 28 Dec 2024, 4:10PM
Last updated: 4 Jan 2025, 6:33AM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Very stiff when moving.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some treatment.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage. Neck still

been crunching and sore. Old hip getting investigated in Jan with surgeon

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Nov 2024, 4:00PM
Created: 17 Nov 2024, 5:12PM
Last updated: 17 Nov 2024, 6:47PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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Topical Treatment - fisiocrem shoulders and neck

Music - Ian Cam Smith and Ken Davis

Aromatherapy- lab peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some treatment in either 3 weeks on final school week or at end of the

month after she returns home from Melbourne

Time in Sauna (minutes) - 20

Feedback after treatment - Sweat a lot! 52 degrees today - loved it.

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage. Neck still

been crunching and sore. Plus shoulders. Some Achilles tightness. Old hip sorer since

doing 5 days of gym.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including Verbal consent obtained.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Oct 2024, 4:30PM
Created: 18 Oct 2024, 4:19PM
Last updated: 18 Oct 2024, 5:35PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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ROM) / Observations ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there and Yanni

Aromatherapy- lab peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed gentle movement esp through marking with her neck

Time in Sauna (minutes) - 20

Feedback after treatment - Sweat a lot! 50 degrees today - most she has ever sweat

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage. Neck still

been crunching and sore. Plus shoulders.

Medication or relevant procedures / info

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Sep 2024, 4:30PM
Created: 12 Sep 2024, 5:37PM
Last updated: 12 Sep 2024, 5:38PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Carl Chang

Aromatherapy - extreme sports h20 clove oil

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage - loved the warm oil.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed managing body with travel.

Time in Sauna (minutes) - 25

Feedback after treatment - Sweat a lot! 50 degrees today - most she has ever sweat

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 23 Aug 2024, 4:30PM
Created: 23 Aug 2024, 5:52PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage. Neck

been crunching and sore. Plus shoulders.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - not checked today

Anything noteworthy - No.

Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Ian Cam Smith

Aromatherapy - relax oil lavender blend peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage - felt difference. Very tense.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some more treatment to help manage pain, especially before she

heads away.

Time in Sauna (minutes) - 25

Last updated: 28 Aug 2024, 9:11PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Client History for Kerry Moyer
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Feedback after treatment - Sweat a lot! 52 degrees today

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage. Neck

been crunching and continually sore. Enjoying time in gym. Very sore after last visit

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Don Mac G 2

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage

Plan for future results / treatment / Discussed getting some more treatment to help manage pain.

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Jul 2024, 4:40PM
Created: 18 Jul 2024, 4:11PM
Last updated: 18 Jul 2024, 5:19PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Client History for Kerry Moyer
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progress / homework (including
discussion with client, advice, stretches)

Time in Sauna (minutes) - 25

Feedback after treatment - Sweat a lot.

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling improvement with regular massage.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Ian Cam Smith

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck tight lots of upper body massage today

plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 19 Jun 2024, 4:15PM
Created: 20 Jun 2024, 12:10PM
Last updated: 14 Jul 2024, 10:26PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Client History for Kerry Moyer

Focus On Movement | Created 9 Sep 2025, 3:39PM 16 of 52



Feedback after treatment - Felt good.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some more treatment and sauna next time.

Time in Sauna (minutes) - 25

Feedback after treatment - Sweat a lot.

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders, so very tight.

Acupuncture still helping. Had cold.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Ken Davis

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight - lots of upper body massage

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 1 Jun 2024, 3:00PM
Created: 1 Jun 2024, 4:10PM
Last updated: 1 Jun 2024, 4:11PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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today plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some more treatment and sauna next time. 1st week home, 2nd week

away, 3rd in Melbourne

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders, so very tight.

Acupuncture helped this week

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 May 2024, 2:30PM
Created: 5 May 2024, 2:25PM
Last updated: 5 May 2024, 3:43PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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Topical Treatment - fisiocrem shoulders and neck

Music - Enya

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight - lots of upper body massage

today plus legs

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some more treatment and using heat

Time in Sauna (minutes) - 25

Feedback after treatment - Lots of sweating

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders, so very tight.

Tightened up and licked up last week. Seeing naturopath/acupuncturist and physio

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 14 Apr 2024, 4:30PM
Created: 14 Apr 2024, 5:43PM
Last updated: 14 Apr 2024, 8:31PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Carl Chang 2

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight - lots of upper body massage

today

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good, huge improvement in movement

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Ordered a Thera pack. See in 2-3 weeks

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders, so very tight.

Medication or relevant procedures / info
identified that may affect the massage.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 23 Mar 2024, 3:00PM
Created: 23 Mar 2024, 4:15PM
Last updated: 23 Mar 2024, 4:45PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Carl Chang 2

Aromatherapy - relax oil lavender blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight - lots of upper body massage

today

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good, has a cough still.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

discussed using some heat on shoulders to help with tension. Lent her my Therapack for

her neck

Time in Sauna (minutes) -

Feedback after treatment -

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 11 Feb 2024, 3:00PM
Created: 11 Feb 2024, 8:26PM
Last updated: 11 Feb 2024, 8:27PM

Standard Consultation - Remedial Massage

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders, hurts even

just having bra straps on

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Steve Helpern

Aromatherapy - relax oil blend h20 blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight - lots of upper body massage

today

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt really good after treatment, very relaxed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Work on looking after herself more this year

Time in Sauna (minutes) - 25

Feedback after treatment - Felt really good, enjoyed the heat. Didn’t sweat as much as last time

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Client History for Kerry Moyer

Focus On Movement | Created 9 Sep 2025, 3:39PM 22 of 52



Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders and neck

been crunching

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Lower

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there blend

Aromatherapy - pain oil blend h20 blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt really good after treatment

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Work on looking after herself more this year

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Jan 2024, 4:30PM
Created: 12 Jan 2024, 4:18PM
Last updated: 12 Jan 2024, 5:51PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Client History for Kerry Moyer
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Time in Sauna (minutes) - 25

Feedback after treatment - Felt really good, enjoyed the heat.

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders. Got dry

needling yesterday

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there blend

Aromatherapy - lav oil blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip. Shoulders and neck very tight

What parts of the body were massaged?

Where any specific trigger points used?

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 15 Dec 2023, 11:00AM
Created: 15 Dec 2023, 12:12PM
Last updated: 15 Dec 2023, 12:14PM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Client History for Kerry Moyer
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Feedback after treatment - Felt really good.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Back from New Zealand. Off to Melbourne next week for Christmas

Time in Sauna (minutes) - 23

Feedback after treatment - Felt really good - thinks she might do that more often.

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck shoulders and body is

stiff even with shopping, she notices it. Lots of computer work

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there blend

Aromatherapy - lav oil blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip - avoided scars

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 29 Sep 2023, 4:00PM
Created: 30 Sep 2023, 2:28PM
Last updated: 30 Sep 2023, 2:29PM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt really good.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about recovery and going slowly and building gradually. Heading to Kenya

tomorrow for 2 week school trip

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck still. Lots of computer

work while recovering.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023 Right side

done May 9. Still to get left.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 7 Jul 2023, 10:30AM
Created: 7 Jul 2023, 11:42AM
Last updated: 8 Jul 2023, 2:51PM

Standard Consultation - Remedial Massage

Injury
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Music - Yanni if there blend

Aromatherapy - lav oil blend

FB Massage with gentle massage all over. Remedial techniques on hips and neck. Gentle

work on R side leg and hip - avoided scars

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt really good.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about recovery and going slowly and building gradually.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck still - limited ROM

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today Pressure used - 2

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 25 Mar 2023, 10:20AM
Created: 25 Mar 2023, 11:33AM
Last updated: 25 Mar 2023, 11:42AM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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to help the client Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there and beyond mix

Aromatherapy - cream

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt really good and improveed movement after massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about stress nd neck tension. Surgery booked for May 9.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in neck still - got sore on the

holidays even without computer work

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Feb 2023, 4:30PM
Created: 13 Feb 2023, 10:52AM
Last updated: 13 Feb 2023, 10:56AM

Standard Consultation - Remedial Massage

Injury
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Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there and beyond mix

Aromatherapy - cream

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Lots of tender spots.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about stress. Looking at getting surgery in Term 2.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in R neck still. Tired after

sickness

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

right thing to help and settle it. Medicating to help. Hip replacement 2023

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Dec 2022, 3:00PM
Created: 12 Dec 2022, 4:07PM
Last updated: 12 Dec 2022, 4:17PM

Standard Consultation - Remedial Massage

Injury
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Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there and beyond mix

Aromatherapy - cream

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Looking brighter

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about holidays and recharging

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore especially in R neck. Seeing physio.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags / Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 Nov 2022, 10:20AM
Created: 5 Nov 2022, 11:35AM
Last updated: 5 Nov 2022, 11:45AM

Standard Consultation - Remedial Massage

Injury

Client History for Kerry Moyer
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Precautions needed etc (i.e. conditions
listed above)-

right thing to help and settle it. Medicating to help. Hip replacement 2023

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - fisiocrem shoulders and neck

Music - Yanni if there and beyond mix

Aromatherapy - oil peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Moving slowly but really enjoyed it. Improved ROM

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about heat when doing marking and computer stuff

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore in LX and shoulder region, will need hip

replacement in 12 mths still. Neck improved with 4 needling visits with physio

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 29 Aug 2022, 4:30PM
Created: 29 Aug 2022, 5:40PM
Last updated: 29 Aug 2022, 6:15PM

Standard Consultation - Remedial Massage

Client History for Kerry Moyer
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Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the
right thing to help and settle it. Medicating to help

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - zen hips and neck

Music - Yanni if there

Aromatherapy - cream peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Moving slowly but really enjoyed it. Improved ROM

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about managing body aches and pains

Time in Sauna (minutes) - 20mins

Feedback after treatment - Enjoyed sauna

Injury

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Jul 2022, 4:30PM
Created: 18 Jul 2022, 4:34PM
Last updated: 18 Jul 2022, 5:55PM

Standard Consultation - Remedial Massage

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore in LX region, will need hip replacement in

12 mths still. Neck been very stiff and sore for 3 days

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the
right thing to help and settle it. Medicating to help

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2

Hot Stones - 2 x Lx and 2 x back

Hot Wet Towels - Feet / Face

Hot Pack - Upper Back

Topical Treatment - zen hips and neck

Music - Yanni if there

Aromatherapy - cream peppermint

FB Massage with gentle massage all over. Remedial techniques on hips and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Moving slowly but really enjoyed it. Improved ROM

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about heat with her neck

Time in Sauna (minutes) -

Feedback after treatment -

Injury

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; SCMs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 31 May 2022, 4:15PM
Created: 31 May 2022, 5:13PM
Last updated: 31 May 2022, 6:09PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore in LX region, will need hip replacement in
12 mths still

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the
right thing to help and settle it. Medicating to help

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem Lx and zen
Music - Ian Cam Smith I
Aromatherapy - cream

FB Massage with gentle massage all over. Remedial techniques on hips.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Moving slowly but really enjoyed it.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Long service showed her how stressed she is and needing some relaxing. Discussed
gentle movement.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 22 Apr 2022, 12:45PM
Created: 22 Apr 2022, 2:32PM
Last updated: 22 Apr 2022, 2:34PM
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore in LX region, will need hip replacement in
12 mths.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the
right thing to help and settle it. Medicating to help

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem Lx and zen
Music - Ian Cam Smith I
Aromatherapy - Peppermint cream

FB Massage with gentle massage all over. Remedial techniques on hips.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Long service 1 week left, discussed gentle movement. Excercise physiologist gave her 5
simple activities to do. Cat stretch, bridge, hip flexion, getting up from chair...

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Mar 2022, 10:30AM
Created: 12 Mar 2022, 10:30AM
Last updated: 12 Mar 2022, 11:42AM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client been feeling sore in LX region, lots of sitting with work

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio Tx. Stretching and doing gym most days, but still struggling to find the
right thing to help and settle it. Medicating to help

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem Lx and zen
Music - Ian Cam Smith II
Aromatherapy - Pepp/Euc/Rosemary

FB Massage with gentle massage all over.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage - enjoyed the massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Long service coming up soon, discussed gentle movement

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Jan 2022, 3:45PM
Created: 18 Jan 2022, 6:20AM
Last updated: 18 Jan 2022, 6:22AM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client had Covid isolation with daughter for 11 days. Feeling sick
from booster shot for 4 days.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio is Tx. Stretching and doing gym most days, but struggling to find the
right thing to help and settle it.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) - no.

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem shoulders
Music - Ian Cam Smith
Aromatherapy - Pepp/Euc/Rosemary

FB Massage with gentle massage all over.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage - enjoyed the massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Talked about gentle massage and recovery and looking after herself as school resumes.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 20 Nov 2021, 8:00AM
Created: 23 Nov 2021, 4:25AM
Last updated: 23 Nov 2021, 4:26AM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client has found some improvement after massage but body still
hurting. Hips sore. Has adjusted exercise to suit.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio is Tx. Stretching and doing gym most days, but struggling to find the
right thing to help and settle it.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem
Music - Ian Cam Smith
Aromatherapy - Pepp/Euc/Rosemary

FB Massage with psoas release work too.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Many tender areas.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed that it's ok to "just walk the dog" and talked about doing different exercise to
help inflammation.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 18 Sep 2021, 10:30AM
Created: 6 Oct 2021, 4:08AM
Last updated: 6 Oct 2021, 4:53AM
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Presenting complaint (relevant medical
history or client info)

What's going on now - client has found some improvement after massage but still
struggling with hip pain and inflammation.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio is Tx. Stretching and doing gym most days, but struggling to find the
right thing to help and settle it.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem
Music - Yanni if there
Aromatherapy - Pepp/Euc/Rosemary

FB Massage with psoas release work too.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Lots of sore spots too.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed more about finding balance with inflammation.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 28 Aug 2021, 9:00AM
Created: 3 Sep 2021, 3:55PM
Last updated: 3 Sep 2021, 3:58PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client has been struggling badly with inflammation of her hips.
Really sore and been working with a physio, but not going great. Not sure of what's
setting off the pain...

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Lx pain - physio is Tx. Stretching and doing gym most days, but struggling to find the
right thing

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem
Music - Yanni if there
Aromatherapy - Pepp/Euc/Rosemary

FB Massage with psoas release work too.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Client enjoyed treatment - it's been a long time. Many sore spots...

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed how regular massage can help.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 27 Nov 2019, 4:30PM
Created: 27 Nov 2019, 4:24PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - client's R shoulder and Lx region is sore. Been struggling with pain
all year for lower back. Enjoyed trip away to India.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Not sure what's caused Lx pain but has been seeing physio for Tx. Stretching and doing
gym everyday.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - Yes.
Anything noteworthy - No.
Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 2
Hot Stones - 2 x Lx and 2 x back
Hot Wet Towels - Feet / Face
Hot Pack - Upper Back
Topical Treatment - Fisiocrem
Music - Yanni if there
Aromatherapy - Pepp/Euc/Rosemary

Client enjoying

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good. Many sore spots...

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Showed pelvic rocking. Discussed how regular massage can help.

Time in Sauna (minutes) - 20mins

Feedback after treatment - Enjoyed it. We buggered up with missing music/water/body wash so no charge on this
sauna.

Last updated: 28 Nov 2019, 1:38PM

Standard Consultation - Remedial Massage

Full Body Treatment; Stomach; Neck / Shoulders; Arms - Prone - quick stretch/massage;

Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp

Rhomboids; Upper Traps; Lev Scaps; Pecs; QLs; ITBs; TFLs; Glutes

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 25 Sep 2019, 2:30PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now-lower back pain, sitting at computer. R shoulder also
going to India with school tomorrow for 2 weeks
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Mobic daily for R knee P

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music - Sacred Earth mix
Aromatherapy - pep eucalyptus/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed now, really tight when she came in, and rushed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

regular massage, psoas stretch shown

Time in Sauna (minutes) - 20

Feedback after treatment - enjoyed it

Created: 25 Sep 2019, 3:33PM
Last updated: 9 Oct 2019, 10:34AM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs

- Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; TFLs; Glutes

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 28 Aug 2019, 4:00PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now-lower back pain, sitting at computer. R shoulder also
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Mobic daily for R knee P

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music - Enya mix
Aromatherapy - pep eucalyptus/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed now, really tight when she came in, and rushed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

regular massage, psoas stretch shown

Time in Sauna (minutes) -

Feedback after treatment -

Created: 28 Aug 2019, 3:58PM
Last updated: 4 Sep 2019, 12:42PM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs

- Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; TFLs; Glutes

Infra-Red Sauna

Initial Consultation - Dry Needling Therapy

Practitioner: Marina Franke
Appointment: 27 Jul 2019, 10:45AM
Created: 27 Jul 2019, 12:28PM
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Presenting complaint (relevant medical
history or client info)

What's going on now -
Any previous treatment -
Any Red Flags -

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything specific to massage - E.g. no foot massage
Anything noteworthy -

Treatment details - what was done today
to help the client

Pressure used -
Hot Stones -
Hot Wet Towels -
Cupping area -
Topical Treatment -
Music -
Aromatherapy -

What parts of the body were massaged?

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Where any specific trigger points used?

Feedback after treatment -

What parts of the body were treated?

Time in Sauna (minutes) - 20

Feedback after treatment - enjoyed it

Last updated: 27 Jul 2019, 12:29PM

Initial Consultation - Dry Needling Therapy

Body Chart

Dry Needling Therapy

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 27 Jul 2019, 11:15AM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now SIJ P, saw physio a few times, still niggles on L
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Mobic daily for R knee P

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music - Acker Bill
Aromatherapy - pep eucalyptus/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed
extra 15 mins so added in abdominal massage last visit

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Time in Sauna (minutes) -

Feedback after treatment -

Created: 27 Jul 2019, 12:20PM
Last updated: 27 Jul 2019, 12:21PM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs

- Supine; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; TFLs; Glutes

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 18 Feb 2019, 5:15PM
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Presenting complaint (relevant medical
history or client info)

What's going on now SIJ P, saw physio a few times, still niggles
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Mobic daily for R knee P

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music - nature
Aromatherapy - pep eucalyptus/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed
extra 15 mins so added in abdominal massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Time in Sauna (minutes) -

Feedback after treatment -

Created: 18 Feb 2019, 5:09PM
Last updated: 18 Feb 2019, 6:41PM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs

- Supine; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; TFLs; Glutes

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 24 Oct 2018, 4:00PM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - Feeling good-holidays. neck& shoulders, hips sleeping on
mattress camping
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Mobic daily for R knee P

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music - uplifting
Aromatherapy - mandarin

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Time in Sauna (minutes) -

Feedback after treatment -

Created: 24 Oct 2018, 5:01PM
Last updated: 24 Oct 2018, 5:08PM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs - Supine;

Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; TFLs; Glutes

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 15 Sep 2018, 10:00AM

Client History for Kerry Moyer
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Presenting complaint (relevant medical
history or client info)

What's going on now - (neck& shoulders, L back) woke up with R glute/hip P-didn't take
Mobic yesterday and did legs at the gym 2/7
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Ceased Mobic yesterday

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -err spin Tx12 - Cx1
Topical Treatment - fisiocrem
Music - Ian CS
Aromatherapy - mandarin

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - R glutes not as toned as L, R ql's tight
very relaxed & ROM increased

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

stretch glutes and ql's

Time in Sauna (minutes) -

Feedback after treatment -

Created: 15 Sep 2018, 10:08AM
Last updated: 15 Sep 2018, 11:02AM

Standard Consultation - Remedial Massage

Prescription Medication

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs - Supine;

Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; SCMs; QLs; ITBs; TFLs; Glutes

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
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Presenting complaint (relevant medical
history or client info)

What's going on now - neck& shoulders, L back
Feedback from previous treatment -

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -

Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used - firm/hard combo
Hot Stones -4
Hot Wet Towels -2
Cupping area -err spin Tx12 - Cx1
Topical Treatment - fisiocrem
Music - Kenny G
Aromatherapy - tangerine

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - very relaxed & ROM increased

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

stretch

Time in Sauna (minutes) -

Feedback after treatment -

Appointment: 18 Aug 2018, 10:00AM
Created: 18 Aug 2018, 9:45AM
Last updated: 18 Aug 2018, 11:06AM

Standard Consultation - Remedial Massage

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Legs - Prone; Legs - Supine;

Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; QLs; Glutes

Infra-Red Sauna

Patient Forms

Client Health Check
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Have you been out of the country in the
past 2 months? If so, where.

no

Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Have you been out of the country in the
past 2 months? If so, where.

no

Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Practitioner: Christine Jervis
Appointment: 17 Jan 2022, 3:45PM
Completed: 13 Jan 2022, 9:31AM

Travel History

Symptoms

COVID-19

Client Health Check

Practitioner: Christine Jervis
Appointment: 20 Nov 2021, 8:00AM
Completed: 17 Nov 2021, 4:52PM

Travel History

Symptoms

Client History for Kerry Moyer
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Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Have you been out of the country in the
past 2 months? If so, where.

no

Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Have you been out of the country in the
past 2 months? If so, where.

no

COVID-19

Client Health Check

Practitioner: Christine Jervis
Appointment: 18 Sep 2021, 10:30AM
Completed: 14 Sep 2021, 12:05PM

Travel History

Symptoms

COVID-19

Client Health Check

Practitioner: Christine Jervis
Appointment: 28 Aug 2021, 9:00AM
Completed: 24 Aug 2021, 7:46PM

Travel History

Client History for Kerry Moyer
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Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Symptoms

COVID-19

Client History for Kerry Moyer
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