Rachel Boivin

DOB
Occupation

8 Jun 1981
Lawyer

Appointments

Date

24 Aug 2025

5 May 2025

19 Oct 2024

13 Jul 2024

1Jun 2024

250ct 2023
1Jul2023
5Nov 2022
27 Oct 2022
20 Oct 2022
21 Aug 2021
21 Dec 2020
16 Feb 2019
21 Jul 2018

9Jun 2018

Time

2:30PM -
3:30PM

1:00PM -
2:00PM

11:00AM -
12:00PM

11:00AM -
12:00PM

11:00AM -
12:00PM

10:30AM - 11:30AM

10:30AM - 11:30AM

9:00AM - 10:00AM

9:30AM - 10:30AM

9:15AM - 10:15AM

10:30AM - 11:30AM

9:30AM - 10:30AM

9:50AM - 11:05AM

10:00AM - 11:00AM

10:00AM - 11:00AM

Treatment Notes

Type

60 minute Massage

60 minute Massage

REBOOKING - 60 minute Massage

Sauna & Massage - for clients with a FREE Sauna offer/voucher

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
60 minute Massage

75 minute Remedial Massage

60 minute Massage

60 minute Massage

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 24 Aug 2025, 2:30PM
Created: 24 Aug 2025, 3:33PM
Last updated: 24 Aug 2025, 3:36PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical

history or client info)

Focus On Movement | Created 9 Sep 2025, 3:33PM

Client History for Rachel Boivin

Practitioner

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Marina Franke

Marina Franke

Marina Franke

What's going on now - client been feeling sore in shoulders. Been overseas for 2 weeks to

Italy. Sept daydream island with kids. December kids are away NZ. Feb travel and big
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Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

overseas trip to Netherlands next year.

Verbal consent obtained.
ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan Cam Smith

Aromatherapy Massage oil - relax peppermint and lavender

Client History for Rachel Boivin

FB Tx - some remedial techniques on shoulders, hips and ITBs. V vasodilator rhombs.

Sleepy at times

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Felt good after massage.

See when she needs it.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 May 2025, 1:00PM
Created: 5 May 2025, 12:56PM
Last updated: 5 May 2025, 2:04PM

Focus On Movement | Created 9 Sep 2025, 3:33PM
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Client History for Rachel Boivin

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

What's going on now - client been feeling sore in shoulders and back. New job, going
well, improved conditions. Divorce and settlement finalised and settled in her house

now

Verbal consent obtained.
ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - Samophone Kenny G

Aromatherapy Massage oil - relax peppermint and lavender

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Felt good after massage.

Discussed getting another massage ti help with busy month

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Focus On Movement | Created 9 Sep 2025, 3:33PM
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Client History for Rachel Boivin

Practitioner: Christine Jervis
Appointment: 19 Oct 2024, 11:00AM
Created: 19 Oct 2024, 12:56PM

Last updated: 19 Oct 2024, 12:59PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client been feeling sore in shoulders and back. Started new job,

hist lient inf
istory or client info) going well, improved conditions. Divorce and settlement finalised yesterday.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Ob ti
) / Observations ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used - 3 gentle firm, esp legs

to help the client .
P Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil - relax peppermint and lavender
FB Tx - some remedial techniques on shoulders, hips and ITBs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used? Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Body Chart
Feedback after treatment - Felt good after massage.
Plan for future results / treatment / Moving back to her own house (next to her parents) at end of the year. Discussed how

progress [ homework (including

. . . . . much she enjoyed the massage.
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Focus On Movement | Created 9 Sep 2025, 3:33PM 40f17



Client History for Rachel Boivin

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 13 Jul 2024, 11:00AM
Created: 13 Jul 2024, 10:59AM

Last updated: 13 Jul 2024, 12:10PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

What's going on now - client been feeling sore in shoulders and back. Started new job.

Still negotiating divorce

Verbal consent obtained.
ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan Cam Smith

Aromatherapy Massage oil - relax

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Felt good after massage. Very sore

Feeling very tight - suggested some more treatment

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Focus On Movement | Created 9 Sep 2025, 3:33PM
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Client History for Rachel Boivin

Feedback after treatment - Sweat lots at the end

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 1 Jun 2024, 11:00AM
Created: 1 Jun 2024, 12:33PM
Last updated: 1 Jun 2024, 12:35PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client been feeling sore in shoulders and back. L shoulder got hit

history or client info) at hockey. Still negotiating divorce.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Ob ti
) | Observations ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used - 3 gentle firm, esp legs

to help the client .
P Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face
Hot Pack - Upper Body
Music - lan Cam Smith

Aromatherapy Massage oil - relax
FB Tx - some remedial techniques on shoulders, hips and ITBs.

What parts of the body were massaged? | Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Body Chart
Feedback after treatment - Felt good after massage.
Plan for future results / treatment / Changing jobs soon. Offered free sauna with her next massage.

progress [ homework (including
discussion with client, advice, stretches)

Focus On Movement | Created 9 Sep 2025, 3:33PM 6 of 17



Client History for Rachel Boivin

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 25 Oct 2023, 10:30AM
Created: 25 Oct 2023, 11:45AM

Last updated: 25 Oct 2023, 4:54PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

What's going on now - client been feeling sore in shoulders and back. Lots of marking

and work. Sold house with divorce. Still got consent orders to go.

Verbal consent obtained.
ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - tony O'Connor and piano

Aromatherapy Massage oil - relax

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Focus On Movement | Created 9 Sep 2025, 3:33PM

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Felt good after massage.
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Client History for Rachel Boivin

Plan for future results / treatment / Discussed heat with shoulders
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 1 Jul 2023, 10:30AM
Created: 1 Jul 2023, 11:37AM
Last updated: 1 Jul 2023, 12:19PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client been feeling good but has sore calves. Feel neuro symptoms

history or client info) in her R leg but lower back been pretty stable. Separated 3 months ago.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Ob ti
) / Observations ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used - 3 gentle firm, esp legs

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body
Music - Yanni if there

Aromatherapy Massage oil -Sports
FB Tx - some remedial techniques on shoulders, hips and ITBs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used? Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms
Body Chart

Focus On Movement | Created 9 Sep 2025, 3:33PM 8 of 17



Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Client History for Rachel Boivin

Felt good after massafe

Discussed getting back into regular massage

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 Nov 2022, 9:00AM
Created: 5 Nov 2022, 10:13AM

Last updated: 5 Nov 2022, 11:34AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

What's going on now - client been feeling good but has a sore leg. Child jumped in it last

night

Verbal consent obtained.
ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan can Smith

Aromatherapy Massage oil - peppermint

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Focus On Movement | Created 9 Sep 2025, 3:33PM
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Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Client History for Rachel Boivin

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids; ITBs; TFLs; Glutes; Forearms

Felt good - really enjoyed treatment

Discussed looking after her body and getting regular treatment

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 27 Oct 2022, 9:30AM
Created: 27 Oct 2022, 10:45AM

Last updated: 27 Oct 2022, 10:51AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

Focus On Movement | Created 9 Sep 2025, 3:33PM

What's going on now - client been feeling good. Busy. Lower back been sore.

Verbal consent obtained. Checked for Covid contact.
ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan can Smith

Aromatherapy Massage oil - activate cream

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;
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Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Felt really good :-)

Discussed getting some regular treatment to help.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 20 Oct 2022, 9:15AM
Created: 20 Oct 2022, 10:47AM

Last updated: 20 Oct 2022, 10:49AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 9 Sep 2025, 3:33PM

Client History for Rachel Boivin

What's going on now - client been feeling good. Busy. Lower back been sore. Locked up 3

weeks ago and had physio.

Verbal consent obtained. Checked for Covid contact.

ROM - Not today.
Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan can Smith

Aromatherapy Massage oil - activate cream

FB Tx - some remedial techniques on shoulders, hips and ITBs.

110f 17



What parts of the body were massaged?

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Felt really good and asked about coming next week :-)

Discussed getting some regular treatment.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 21 Aug 2021, 10:30AM
Created: 23 Aug 2021, 4:37PM

Last updated: 23 Aug 2021, 4:38PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 9 Sep 2025, 3:33PM

Client History for Rachel Boivin

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

What's going on now - client been feeling good. Busy. Nothing to report with body - just

looking forward to a massage.

Verbal consent obtained. Checked for Covid contact.
ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - Yanni

Aromatherapy Massage oil - Mand/Tang
Spritzer - Neroli

FB Tx - some remedial techniques on shoulders, hips and ITBs.

120f 17



What parts of the body were massaged?

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Felt good :-)

Discussed getting some regular treatment.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 21 Dec 2020, 9:30AM
Created: 21 Dec 2020, 10:32AM

Last updated: 21 Dec 2020, 10:36AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 9 Sep 2025, 3:33PM

What's going on now - client been feeling good. Busy with work. Long time since last

treatment.

Verbal consent obtained. Checked for Covid contact.
ROM - Not today.

Anything noteworthy - no.

Anything specific to massage (E.g. no foot massage) -no.

Pressure used - 3 gentle firm, esp legs

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Music - lan Cam

Aromatherapy Massage oil - Mand/Tang
Spritzer - Jasmine

FB Tx - some remedial techniques on shoulders, hips and ITBs.

Client History for Rachel Boivin

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;
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Client History for Rachel Boivin

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Body Chart

Feedback after treatment - Felt great after massage.

Plan for future results / treatment / 4 weeks off on holidays now. Encouraged her to enjoy it - first time since she started
progress [ homework (including working.

discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 16 Feb 2019, 9:50AM
Created: 16 Feb 2019, 9:52AM

Last updated: 18 Feb 2019, 9:48AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -L back P and shoulders
history or client info) Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info  Fyrther investigation needed
identified that may affect the massage.

Details of Medications [ Red Flags etc (i.e.  2x cesarean, possible T/A non engagement
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM -
Anything noteworthy -
Any precautions / Red Flags - bruise easily, use mid lift on table

Anything specific to massage - E.g. no foot massage-tickly feet/don't massage

Treatment details - what was done today  Pressure used -hard

to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -err spin, u traps
Topical Treatment -

Focus On Movement | Created 9 Sep 2025, 3:33PM 14 of 17



Client History for Rachel Boivin

Music -nature
Aromatherapy -peppermint eucalyptus and rosemary

What parts of the body were massaged? | Body Treatment; Gluteals / Lower Back; Arms - Prone; Legs - Prone; Legs - Supine; Head

/ scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; SCMs; QLs; Glutes
Feedback after treatment - enjoyed, relaxed

Plan for future results / treatment / psoas stretch shown off bed, will see physio re T/A engagement
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 21 Jul 2018, 10:00AM
Created: 21 Jul 2018, 9:48AM
Last updated: 21 Jul 2018, 11:24AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -L back P after road trip
history or client info) Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info  Fyrther investigation needed
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.  2x cesarean, possible T/A non engagement
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM -
Anything noteworthy -
Any precautions / Red Flags - bruise easily, use mid lift on table

Anything specific to massage - E.g. no foot massage-tickly feet/don't massage

Treatment details - what was done today  Pressure used -hard

to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -err spin, u traps
Topical Treatment -

Focus On Movement | Created 9 Sep 2025, 3:33PM 150f 17



Client History for Rachel Boivin

Music -lan CS
Aromatherapy -mandarin

What parts of the body were massaged? | Body Treatment; Gluteals / Lower Back; Arms - Prone; Legs - Prone; Legs - Supine; Head

/ scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; SCMs; QLs; Glutes
Feedback after treatment - increased ROM, still cautious and sore

Plan for future results / treatment / psoas stretch shown off bed, will see physio re T/A engagement
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 9 Jun 2018, 10:00AM
Created: 11 Jun 2018, 4:28PM

Last updated: 20 Jun 2018, 2:00PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - upper body (no feet-tickly)
history or client info) Feedback from previous treatment -

Medication or relevant procedures [ info
identified that may affect the massage.

Assessment [ Testing done (including Verbal consent obtained. y

ROM) / Observations ROM -
Anything noteworthy -Bruise easily but massage ok
Any precautions / Red Flags -

Treatment details - what was done today  Pressure used -hard
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -slide err. spin. & u. traps
Topical Treatment -
Music -
Aromatherapy -tangarine

What parts of the body were massaged?  ry|| Body Treatment

Where any specific trigger points used?  ypper Traps; Lev Scaps
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Client History for Rachel Boivin
Feedback after treatment - area feels looser

Plan for future results / treatment / stretch, possible dry needling?
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Patient Forms

Client Health Check

Practitioner: Christine Jervis
Appointment: 21 Aug 2021, 10:30AM
Completed: 17 Aug 2021, 12:19PM

Travel History

Have you been out of the country in the No
past 2 months? If so, where.

Symptoms

Have you experienced any of the following [ | Cough [ ] Fever [ ] Shortness of breath None of the above
symptoms in the past 2 weeks?

How severe are your symptoms? [] Notsevere  [] Mildlysevere  [] Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or Yes [] No
hospital in the last two weeks?

COVID-19

Have you been in contact with anyone [] Yes No [] Idon't know
known to have COVID-19 in the last two
weeks?

Have you had to self-isolate any time [] Yes No
within the last month due to COVID-19
symptoms?
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Massage
Updated Client Record (&

Personal Information

Full Name : :
zgao/?(z/ Boivin kcw«{@f’

Occupation

Postal Address ,
6o Me Camack S, Napuurda

Home Phone Work Phone

— U5 13238 MOb"ea 45939393 &

Email Address

roche lboivin @g MO - Com

Plea “what is the fastest / best way to get a response from you (e.g. when confirming a massage)
Text Messag Home Telephone Work Telephone Email Facebook Message

Emergency Contact Details: Name and Number Relationship to you (e.g. Partner).
TP _BojyIN QUHEES 670/ HOS .
Is it ok to email you massage tax invoices? Please circle if you use any of the following:

Please circle: Yes (please email) / No (please print) | Facebook / Twitter / Instagram / Pinterest / Linked In

Anything new about your health / medical history? (Allergies / injuries / accidents / surgery / medications)

Client Signature %; Date /6. ¢ .72 -

L] Office - Please tick after updated information is electronically entered




Massage

Full Name

Aromatherapy

Rir:eediul \ Remedial
gnancy «,
andinfants  FOCUS ON Y movement Massage
Sport ' .
Client Record
Aquatics
R’QQ}-’{’J}} m@f/f/}@_ 60 ’Vfﬂ Date of Birth M

Postal Address /(:)O m"f (—:d’ma C/': 8}— i ma—hm q § /7'_0
Home Phone nle Work Mobile @I/ TC)_';? \39 3 CP'

Email Address

I/CQC//U&/ bOf‘ v f'ﬂ @ gmox (! com Health Fund __—HHM
(%

Emergency Contact Details - Name and Number \7;0 BO Vi OL/L'[ §é $67 o7

Current Doctor

Clowe Houtkin ilerred By /ﬂcuf\_cj, L Jim Black

Occupation and how long C—OAA)(,‘/.Q)'- /g mMoFhs

Physical Activities/Hobbies/Exercise éUQ/{‘/() ,13{3_’{ Y

_tedical History (operations/ilinesses/accidents/injuries/# of children) (9‘ cC-3 (?O/"()’l S 4

bwsins (i elbony bolh) ,seme  Jower bacé skoin AolS .

Medications - Prescribed or Natural: NON L

Some conditions require your massage to be modified.
Please tick all conditions below that apply to you NOW.

o

o

[m}

u]

Spinal / Back Problems or o Sprained/strained muscles Whaii 15 the pain worsta S‘/?"’?t!’\ \
Details What relieves the pain? _C2/ ¢ QZ'@"C/@Q—

Please circle areas of soreness or
Allergies / Asthma pain on the body chart below:

Any Contagious Disease / Skin Problem

Arthritis

Blood Pressure / Heart Problems

Bruise Ea'sil\‘/ Blood clotting problems / Varicose Veins
Cancer

Chronic Pain

Constipation o NOW o SOMETIMES © MOST OF THE TIME
Diabetes aTYPE | o TYPE2

Dizziness

Fractured bones

Headache o NOW o SOMETIMES o MOST OF THE TIME
Numbness / Tingling

Period Problems / Diagnosed female condition

Pregnant / Trying to get pregnant / Breastfeeding Amount of Pain (1-10): Q;)_
Recent Iliness / Surgery

Type (sharp, dull, aching etc) O(/L/(U

Please circle any areas you DON'T want massaged: Face Head Chest Stomach Back Buttocks Arms Legs @)

Please circle what type of massage pressure you prefer: Gentle Firm @' Very Hard

All the information a client provides helps determine an appropriate massage treatment.
Massage practitioners are not qualified to diagnose or treat illness or disease or to perform thrust manipulation.

CLIENTS - if you develop any further complications/symptoms/problems or your details change, PLEASE ADVISE ASAP.

Signature: (@7/—; - |& /G) //[’




aromatherapy

massage hot stones \ MCISSOge
pregnancy
endinients focus on g'movement Informed
< Consent
aquatics

PLEASE READ THIS INFORMATION CAREFULLY

Every massage treatment has potential risks; such as causing pain,
bruising, infection, burns (from heat therapy), feeling sleepy, fainting, aggravating
existing conditions, or creating an aromatic response (irritating/photo-sensitising skin,
cause blood thinning, euphoria or interact with medications or homeopathic remedies).

To minimise possible risk, you must:

Be honest about the information you provide regarding your health:
especially for heart/kidney/immune/health problems, if you’re pregnant/breastfeeding

Tell your therapist if you have sensitive skin, bruise easily, have any known health
problems, if the temperature becomes unbearable (too hot or cold), if the massage

pressure level is too intense or if you become uncomfortable at any stage.

After treatment, it is common to feel relaxed or sleepy - please get up very slowly
from the treatment table and give yourself time to adjust before driving/using stairs.

Keep well hydrated with water especially in the 24-48 hours after treatment.

It may be necessary to discuss your condition and/or treatment with your
< doctor, physiotherapist or referring health care practitioner - you will be

informed if this occurs. Do you agree to such discussion to improve your health?

Mes O No

& Please tick the boxes below - after you read and agree with each statement:

[Dﬂ/understand there are possible significant risks, complications and side-effects to any treatment I receive,
MOW that the therapist and I both have the right to refuse or stop any treatment at any time.
D/I/have the right to ask for further information or to refuse treatment of breast, buttock or groin areas.

E\l/l/agree to read the information brochure I will be given to take home at the end of my first treatment.

&;?gur:ature: @—“ Your Name: @C/&l( &U’V\. Date: /&L/Q%




SOAP = SUBJECTIVE (clients states) OBJECTIVE (therapist observations, treatment) ANALYSIS (what worked, didn't) PLAN (plans for next session, advice, goals)
TOTAPS = TALK (history/area/symptoms) OBSERVE (signs) TOUCH (Palpate) ACTIVE Movement (Client's ROM) PASSIVE Movement SKILLS Te. (client co-ordinatior
Head (chin/ears) Trunk (spine) Shoulder (height/pro-retract) Arms (elbows/forearms/wrist/fingers) Hips (tilt) Knees (level) Ankles (toes/in-evert).

Movement Check: Flexion/Extension/Lateral Flexion/Rotation (internal/external)/Abduction/Adduction/Supination/Pronation/Eversion/Inversion

OBSERVATION/PALPATION/ASSESSMENT Major areas of asymmetry/pain/tension/tone, quality/quantity ROM, gait analysis, special tests performed:

TREATMENTNO._L 8= C[ﬁﬂd%é% &ﬂ,éél:—jo 767/\.,;7.0/;,-. (o hpd /ér)cfy

[Mﬂpﬂm : i
DATE: /goé/é Ly i ity
TIME: . . j Z 7
PAID: v " (r, 3 DOl Haf
REC.No: r - (? ) > : i
ARTEMP: oo 1 A = MMJ@_A%OM%;
MUSIC: el MY NA e
FACE CREST: &Lﬁﬁ /,K /._ | /e @Full Body ;-’iSj‘OM CH 7/_;(;& ¢ 2{9 /YA
SUPINE SCENT. [N éo'\ A / ‘“% »ﬁ ) %])RMS rone. " Supine/l75” LEGS
OILBLND:%E ‘. ,_.ﬂ/3!; ;? m;“gm
LIt VS a==i0" ' f A -‘-"r:" (’ Fx_gcc Lsiagro
T /PR =2T4 P \j : \‘}* -'(' | oTalked. o0 Qiffet_ . AL Breathi
e L R oy
HST : Py & » —  F > A o
EXTRA p- L Md beon _A_Q:ﬂ,u_ My - 0// (s ol DO ) yan éc,/(,
NEXT APPT: _
TREATMENT NO. OZ, s=_ (et Leonp Loty s RAgbhhews zo A Ao <&
- /}'\ N /'?/ﬂ‘_ oy J\_r)\/( 0/3 -J L b("( R/ £ i-_”f VO W & A\Lf,//"
DATE: Oé/b  OA__ 97{//500,1/1,5‘( %’)/'5?0,»\_,
TIME: g 5E £ 2 ” o ol . 4] v
PAID: h 5 ' /i
REC.No: 3 ! \ .)‘FS g~ (UReio"Fa i
1 A o

Full Bod OMACH

V 4
AIR TEMP: 3 2o 1Rk
MUSIC: Wg usic /

FACE CREST: -0/ {1

<
o

SUPINE SCENT; W W ARMS eProned7 o Supine7 S LEGS

OIL BLEND; % i TP

NN/ [ la Fx =

HT ] | o Talked 8 Quiet (A41 <24 Breathi
CST 24 A ROM__7R¢y = 7F¢

HST " A w < &5 FBACK }Q/Ls/ Lottan  ~ 0,

EXTRA 'I:’-\— = MM\: D/Sf/f/‘( Si\d l/)OS/\iI"Qﬂ DA IAACAR 21—

NEXT APPT:
TREATMENT NO. 5=
DATE:
TIME: - O/A:
PAID: f !
REC.No: p ‘: L“.
AIR TEMP: 3 o) \
MUSIC: { /\ﬁ\J\ il
FACE CREST: TIERLY .
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Lf;u 4™
HT \'\“) ! Fx '
ST 1 w f o Talked o Quiet Breathi
HST J\w ki,  ROM
FBACK
EXTRA

NEXT APPT: P=




Rochal 8
o ot
TREATMENTNO _ 3 s- J/fm/m% = %”é}fpfﬂ% P x Sore % o

DATE 1o, /Ob /F)— O/A:
paID, ——TOAPASAT : : JelZi s at? -~ Fio Faud?

REC.No: /5’5* 75:;14/’ Trae)? 2 NGNS
AIR TEMP: __ /T2 Ak MW'L T G Juain
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man Fx g cC fHrah S/a/o s
HTW o Talked uét ' P Mﬂg}i Breathing
CST ROM .Lea? > Ao
HST "2 « Cu FBACK__ 204 Peffan. 7 s
o x baclc . . =
EXTRA p=_ClUUens —Fo use —Ssrocrens -« beo . L) scsye o SEF - cave
NEXT APPT: z
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