
DOB 14 Aug 1959
Occupation Cleaner

Presenting complaint (relevant medical
history or client info)

What's going on now - client has bone missing in her foot. Feedback from previous

treatment - new job on checkout at his, ok but hours fluctuating. Gave up job at Coles

but only 3 hours.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Missing a bone in her foot. NDIS coverage for that

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - not checked.
Anything noteworthy - walking limited.
Anything specific to massage (E.g. no foot massage) - ROM limited on feet

Treatment details - what was done today
to help the client

Pressure used - 2 firm
Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem hips

Jessie Jones

Appointments

Date Time Type Practitioner

5 May 2024 10:30AM – 11:30AM 60 minute Massage Christine Jervis

19 May 2021 10:00AM – 11:00AM 60 minute Massage Christine Jervis

27 Sep 2019
1:00PM –

2:00PM
60 minute Massage Marina Franke

17 Jun 2019 9:30AM – 10:30AM 60 minute Massage Marina Franke

12 Dec 2018
4:00PM –

5:00PM
60 minute Massage Marina Franke

2 Nov 2018 9:30AM – 10:30AM 60 minute Massage Marina Franke

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 May 2024, 10:30AM
Created: 5 May 2024, 12:11PM
Last updated: 5 May 2024, 12:16PM

Standard Consultation - Remedial Massage

Injury
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Music - Ian Cam
Aromatherapy Massage oil - Relax Mand/Tang
Spritzer - Neroli

FB Remedial Massage - general massage all over. Tension and tightness felt in back, legs
and hips.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage. Enjoyed it.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting a sauna next time

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client has bone missing in her foot
Feedback from previous treatment - client's body is sore from working. New Job in aged
care home and hates it.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - not checked.
Anything noteworthy - walking limited.
Anything specific to massage (E.g. no foot massage) - ROM limited on feet

Treatment details - what was done today Pressure used - 2 firm

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone;

Arms - Supine; Legs - Prone; Legs - Supine; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 19 May 2021, 10:00AM
Created: 20 May 2021, 7:12AM
Last updated: 23 May 2021, 5:36AM

Standard Consultation - Remedial Massage

Client History for Jessie Jones
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to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem hips
Music - Ian Cam
Aromatherapy Massage oil - Relax Mand/Tang
Spritzer - Neroli

FB Remedial Massage - general massage all over. Tension and tightness felt in back, legs
and hips.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt good after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing Dr for feet - may need an operation. Looking for new work. Discussed dealing
with stress at work.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -R foot P-bone missing in foot,(L has high bone on top)
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

physio for 5 treatment, didn't help. orthodics don't help

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Xray & ultra sound = R rot cuff , supra spin calcification, bursa narrowing, ac joint
narrowing, glenohumeral joint narrowing June 2019

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - reduced in feet, & generally

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone;

Arms - Supine; Legs - Prone; Legs - Supine; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 27 Sep 2019, 1:00PM
Created: 27 Sep 2019, 12:57PM
Last updated: 27 Sep 2019, 2:08PM

Standard Consultation - Remedial Massage

Client History for Jessie Jones
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Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -tribal mix
Aromatherapy -tang/mand

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - enjoyed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

hydro, massage, physio exercises

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -R foot P, L has high bone on top, R shoulder P
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

physio for 5 treatment, didn't help. orthodics don't help

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Xray & ultra sound = R rot cuff , supra spin calcification, bursa narrowing, ac joint
narrowing, glenohumeral joint narrowing

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Upper Traps; Lev Scaps; SCMs

Body Chart

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 17 Jun 2019, 9:30AM
Created: 17 Jun 2019, 10:34AM
Last updated: 17 Jun 2019, 10:35AM

Standard Consultation - Remedial Massage

Client History for Jessie Jones
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Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - reduced in feet, & generally
Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -modern mix
Aromatherapy -pep ecc/rosemary

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - enjoyed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

hydro, massage, physio exercises

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -R foot P
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

physio for 5 treatment, didn't help. orthodics don't help

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e. Xray & ultra sound = R rot cuff , supra spin calcification, bursa narrowing, ac joint

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Upper Traps; Lev Scaps; SCMs

Body Chart

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 12 Dec 2018, 4:00PM
Created: 12 Dec 2018, 4:00PM
Last updated: 12 Dec 2018, 5:10PM

Standard Consultation - Remedial Massage

Client History for Jessie Jones
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conditions listed above)- narrowing, glenohumeral joint narrowing

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - reduced in feet, & generally
Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -nature
Aromatherapy -tangerine

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - enjoyed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

hydro, massage, physio exercises

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -R foot P
Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

physio for 5 treatment, didn't help. orthodics don't help

Medication or relevant procedures / info
identified that may affect the massage.

Full Body Treatment

Upper Traps; Lev Scaps; SCMs

Body Chart

Infra-Red Sauna

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 2 Nov 2018, 9:30AM
Created: 2 Nov 2018, 10:30AM
Last updated: 12 Dec 2018, 3:49PM

Standard Consultation - Remedial Massage
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Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - reduced in feet, & generally
Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today
to help the client

Pressure used -firm
Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R foot
Music -uplifting
Aromatherapy -tangerine

What parts of the body were massaged?

Where any specific trigger points used?

Full Body Treatment

Upper Traps

Body Chart

Client History for Jessie Jones
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Feedback after treatment - enjoyed

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

hydro, massage

Time in Sauna (minutes) -

Feedback after treatment -

Have you been out of the country in the
past 2 months? If so, where.

No

Infra-Red Sauna

Patient Forms

Client Health Check

Practitioner: Christine Jervis
Appointment: 19 May 2021, 10:00AM
Completed: 6 May 2021, 9:22AM

Travel History

Client History for Jessie Jones
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Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Symptoms

COVID-19

Client History for Jessie Jones
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