Client History for Jessie Jones

Jessie Jones
DOB 14 Aug 1959
Occupation Cleaner

Appointments

Date Time Type Practitioner

5 May 2024 10:30AM - 11:30AM 60 minute Massage Christine Jervis

19 May 2021 10:00AM - 11:00AM 60 minute Massage Christine Jervis
1:00PM - . .

27 Sep 2019 60 minute Massage Marina Franke
2:00PM

17 Jun 2019 9:30AM - 10:30AM 60 minute Massage Marina Franke
4:00PM -

12 Dec 2018 60 minute Massage Marina Franke
5:00PM

2 Nov 2018 9:30AM - 10:30AM 60 minute Massage Marina Franke

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 5 May 2024, 10:30AM
Created: 5 May 2024, 12:11PM
Last updated: 5 May 2024, 12:16PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client has bone missing in her foot. Feedback from previous

history or client info
y ) treatment - new job on checkout at his, ok but hours fluctuating. Gave up job at Coles

but only 3 hours.

Medication or relevant procedures / info  |pjury
identified that may affect the massage.

Details of Medications / Red Flags / Missing a bone in her foot. NDIS coverage for that
Precautions needed etc (i.e. conditions

listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM - not checked.
Anything noteworthy - walking limited.
Anything specific to massage (E.g. no foot massage) - ROM limited on feet

Treatment details - what was done today  Pressure used - 2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem hips
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Client History for Jessie Jones
Music - lan Cam
Aromatherapy Massage oil - Relax Mand/Tang

Spritzer - Neroli

FB Remedial Massage - general massage all over. Tension and tightness felt in back, legs
and hips.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone;

Arms - Supine; Legs - Prone; Legs - Supine; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Body Chart
Feedback after treatment - Felt good after massage. Enjoyed it.
Plan for future results / treatment / Discussed getting a sauna next time

progress [ homework (including
discussion with client, advice, stretches)
Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 19 May 2021, 10:00AM
Created: 20 May 2021, 7:12AM

Last updated: 23 May 2021, 5:36AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client has bone missing in her foot
history or client info) Feedback from previous treatment - client's body is sore from working. New Job in aged
care home and hates it.

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM - not checked.
Anything noteworthy - walking limited.
Anything specific to massage (E.g. no foot massage) - ROM limited on feet

Treatment details - what was done today  Pressure used - 2 firm
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to help the client

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone;

Client History for Jessie Jones

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem hips

Music - lan Cam

Aromatherapy Massage oil - Relax Mand/Tang
Spritzer - Neroli

FB Remedial Massage - general massage all over. Tension and tightness felt in back, legs

and hips.

Arms - Supine; Legs - Prone; Legs - Supine; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; SITS; Deltoids

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Felt good after massage.

Seeing Dr for feet - may need an operation. Looking for new work. Discussed dealing

with stress at work.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 27 Sep 2019, 1:00PM
Created: 27 Sep 2019, 12:57PM
Last updated: 27 Sep 2019, 2:08PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations
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What's going on now -R foot P-bone missing in foot,(L has high bone on top)
Feedback from previous treatment - :)

physio for 5 treatment, didn't help. orthodics don't help

Xray & ultra sound = R rot cuff , supra spin calcification, bursa narrowing, ac joint
narrowing, glenohumeral joint narrowing June 2019

Verbal consent obtained.
ROM - reduced in feet, & generally
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Client History for Jessie Jones

Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)

Any precautions / Red Flags -

Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -firm
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -tribal mix
Aromatherapy -tang/mand

What parts of the body were massaged?  ry|| Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used? Upper Traps; Lev Scaps; SCMs

Body Chart
Feedback after treatment - enjoyed
Plan for future results / treatment / hydro, massage, physio exercises

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 17 Jun 2019, 9:30AM
Created: 17 Jun 2019, 10:34AM

Last updated: 17 Jun 2019, 10:35AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -R foot P, L has high bone on top, R shoulder P
history or client info) Feedback from previous treatment - :)

Details of Medications [ Red Flags etc (i.e.  physio for 5 treatment, didn't help. orthodics don't help
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications [ Red Flags etc (i.e.  Xray & ultra sound =R rot cuff, supra spin calcification, bursa narrowing, ac joint
conditions listed above)- narrowing, glenohumeral joint narrowing
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Client History for Jessie Jones

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM - reduced in feet, & generally
Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -firm
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -modern mix
Aromatherapy -pep ecc/rosemary

What parts of the body were massaged?  ry|| Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  ypper Traps; Lev Scaps; SCMs

Body Chart
Feedback after treatment - enjoyed
Plan for future results / treatment / hydro, massage, physio exercises

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Marina Franke
Appointment: 12 Dec 2018, 4:00PM

Created: 12 Dec 2018, 4:00PM
Last updated: 12 Dec 2018, 5:10PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -R foot P
history or client info) Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.  physio for 5 treatment, didn't help. orthodics don't help
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.  Xray & ultra sound =R rot cuff, supra spin calcification, bursa narrowing, ac joint
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Client History for Jessie Jones

conditions listed above)- narrowing, glenohumeral joint narrowing
Assessment | Testing done (including Verbal consent obtained.
ROM) / Observations ROM - reduced in feet, & generally

Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)

Any precautions / Red Flags -

Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -firm
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R scap etc
Music -nature
Aromatherapy -tangerine

What parts of the body were massaged?  ry|| Body Treatment

Where any specific trigger points used?  ypper Traps; Lev Scaps; SCMs

Body Chart
Feedback after treatment - enjoyed
Plan for future results / treatment / hydro, massage, physio exercises

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 2 Nov 2018, 9:30AM
Created: 2 Nov 2018, 10:30AM

Last updated: 12 Dec 2018, 3:49PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -R foot P
history or client info) Feedback from previous treatment - :)

Details of Medications / Red Flags etc (i.e.  physio for 5 treatment, didn't help. orthodics don't help
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.
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Client History for Jessie Jones

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM - reduced in feet, & generally
Anything noteworthy -R upper leg muscles not formed properly-premature birth=R foot
P & bone issue (R foot)
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -firm

to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -fisio R foot
Music -uplifting
Aromatherapy -tangerine

What parts of the body were massaged?  ry|| Body Treatment
Where any specific trigger points used?  ypper Traps

Body Chart

bony .
@ rotrusio
( : Olo

k Left foot
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QOM

Right foot &

Feedback after treatment - enjoyed

Plan for future results / treatment / hydro, massage
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Patient Forms

Client Health Check
Practitioner: Christine Jervis

Appointment: 19 May 2021, 10:00AM
Completed: 6 May 2021, 9:22AM

Travel History

Have you been out of the country in the No
past 2 months? If so, where.
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Client History for Jessie Jones

Symptoms

Have you experienced any of the following [ | Cough [ | Fever  [] Shortness of breath None of the above
symptoms in the past 2 weeks?

How severe are your symptoms? [] Notsevere [ ] Mildly severe ] Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or [] Yes No
hospital in the last two weeks?

COVID-19

Have you been in contact with anyone [ vYes No [] Idon't know
known to have COVID-19 in the last two
weeks?

Have you had to self-isolate any time [ vYes No
within the last month due to COVID-19
symptoms?
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Medications - Prescribed or Natural:

Full Name
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Email Address

Emergency Contact Details - Name and Number j{(ﬂ_}"

Current Doctor
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Occupation and how long

Physical Activities/Hobbies/Exercise

Some conditions require your massage treatment to be modified.
Please tick all conditions below that apply to you NOW.
Write the letter P exj;ny past conditions.

&—"Allergies // Asthm
o Any Contaugi )
o Arthritis

o Blood Pressure / Heart Problems

Please circle areas of soreness or
pain on the body chart below:

s Disease / Skin Problem

o Bruising

o Chronic Pain

o Cold / Flu

0 Diabetes

o Dizziness

a] Fractured bones

o Headache

o Numbness / Tingling

o Pregnant or Breastfeeding

o Recent Illness / Surgery

Amount of Pain (1-10):
Type (sharp, dull, aching etc)
When is the pain worst?

What relieves the pain?

o Spinal / Back Problems
o Sprained/strained muscles
o Varicose Veins

Details regarding above selections:

Massage may include several areas of the body. Please circle any areas you do NOT want massaged from the list below:
Face Head Chest Stomach Back Buttocks Arms Legs Feet

Please circle what type of massage pressure you prefer: Gentle Firm Hard Very Hard

CLIENT AUTHORISATION

I understand that
¢ The information provided above is used to help determine an appropriate massage treatment for me.
e Itis my (the client’s) responsibility to notify the clinic if changes occur regarding any details listed above.
* Massage pra?loneZe not qualified to diagnose or treat iliness or disease or to perform thrust manipulation.

o, oot 28/ /O 7

Signature: & ¢
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SOAP = SUBJECTIVE (clients states) OBJECTIVE (therapist observations, treatment) ANALYSIS (what worked, didn't) PLAN (plans for next session, advice, goals)
TOTAPS = TALK (history/area/symptoms) OBSERVE (signs) TOUCH (Palpate) ACTIVE Movement (Client’s ROM) PASSIVE Movement SKILLS Test (client co-ordination)
Head (chin/ears) Trunk (spine) Shoulder (height/pro-retract) Arms (elbows/forearms/wrist/fingers) Hips (tilt) Knees (level) Ankles (toes/in-evert).
Movement Check: Flexion/Extension/Lateral Flexion/Rotation (internal/external)/Abduction/Adduction/Supination/Pronation/Eversion/Inversion

OBSERVATION/PALPATION/ASSESSMENT Major areas of asymmetry/pain/tension/tone, quality/quantity ROM, gait analysis, special tests performed:
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