
DOB 5 Jun 1959

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body struggling with shoulders and neck been sore -

headaches. Nothing further can be done, after cortisone. Possible future surgery?

Struggling with depression - incontinence and pain.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.

Heather Owen

Appointments

Date Time Type Practitioner

25 Oct 2024 9:30AM – 10:30AM 75 minute Remedial Massage Christine Jervis

4 Jul 2024 9:30AM – 10:30AM 60 minute Massage Christine Jervis

9 Nov 2023
11:00AM –

12:00PM
60 minute Massage Christine Jervis

2 Sep 2022 9:30AM – 10:30AM REBOOKING - 60 minute Massage Christine Jervis

28 Jul 2022
8:45AM –

9:45AM
Sauna & Massage Christine Jervis

21 Jul 2022 9:00AM – 10:00AM REBOOKING - 60 minute Massage Christine Jervis

14 Jul 2022 9:00AM – 10:00AM REBOOKING - 60 minute Massage Christine Jervis

8 Sep 2021
11:20AM –

12:20PM
REBOOKING - 60 minute Massage Christine Jervis

23 Aug 2021 10:30AM – 11:30AM REBOOKING - 60 minute Massage Christine Jervis

4 Aug 2021
11:20AM –

12:20PM
Massage COMPREHENSIVE Consultation REBOOK Christine Jervis

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 4 Jul 2024, 9:30AM
Created: 14 Jul 2024, 9:54PM
Last updated: 14 Jul 2024, 10:02PM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Client History for Heather Owen
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Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music - Ian cam Smith 2

Aromatherapy Massage oil - pain blend

FB (+stom). Remedial work on shoulders/upper back/neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Enjoyed massage, needing some help.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing physio Julie Faulkes still. Discussed how support can help - talked about

psychology, using friends to help too.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body still improving after seeing physio for localised

treatment on her back and shoulders. Shoulders and neck been sore - headaches

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Arms - Prone; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SCMs; QLs; ITBs; TFLs; Glutes; TMJ; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 9 Nov 2023, 11:00AM
Created: 9 Nov 2023, 12:25PM
Last updated: 9 Nov 2023, 12:43PM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Client History for Heather Owen
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listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music - Ian cam Smith

Aromatherapy Massage oil - pain blend

FB (+stom). Remedial work on shoulders/upper back/neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Enjoyed the massage today.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing physio Julie Faulkes still.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body improving after seeing physio for localised

treatment on her back and shoulders.

Medication or relevant procedures / info

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Arms - Prone; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SCMs; QLs; ITBs; TFLs; Glutes; TMJ; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 2 Sep 2022, 9:30AM
Created: 3 Sep 2022, 8:25AM
Last updated: 3 Sep 2022, 8:29AM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Client History for Heather Owen
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identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music -indian

Aromatherapy Massage oil - cream

FB (+stom). Remedial work on shoulders/upper back/neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Enjoyed the massage today. Esp work around shoulders and hips. Felt very relaxed

compared to previous visits being in so much pain. Thanked. E for telling her to go to the

physio and doctor.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing physio Julie Faulkes still. Seeing specialist in Brisbane in Sept for check of pain

receptors. Discussed how massage helps with the bigger picture of holistic health.

Discussed anxiety and seeing a psychologist.

Time in Sauna (minutes) -

Feedback after treatment -

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Arms - Prone; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SCMs; QLs; ITBs; TFLs; Glutes; TMJ; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 28 Jul 2022, 8:45AM
Created: 28 Jul 2022, 2:18PM
Last updated: 28 Jul 2022, 2:21PM

Client History for Heather Owen
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Presenting complaint (relevant medical
history or client info)

What's going on now - client's feet still sore and body is feeling tight. Very emotional

from lack of sleep

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music -indian

Aromatherapy Massage oil - cream

FB (+stom). Remedial work on shoulders/upper back/neck - firmer and deeper this week.

Arm and neck massage supine. Side lying L hip to work on Qls and glutes and ITBs

better. Client really enjoyed that.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Enjoyed the massage today. Esp work around shoulders and hips.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing physio Julie Faulkes next week. Talked about general role massage can help with

for her body

Time in Sauna (minutes) - 20mins

Feedback after treatment - Enjoyed the warmth but struggled with the seating.

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SCMs; QLs; ITBs; TFLs; Glutes; TMJ; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Client History for Heather Owen
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Presenting complaint (relevant medical
history or client info)

What's going on now - client's feet still sore and body is feeling tight. Lower back been

really sore with spasmhad to Medicate pain is so bad

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music -indian

Aromatherapy Massage oil - cream

FB (+stom). Remedial work on shoulders/upper back/neck - firmer and deeper this week.

40mins on back today. Arm and neck massage supine.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt stiff after massage but really enjoyed DT and acupressure around L QLs and R

Rhombs.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed how it might be good to see the physio and check on Lx region plus sitting and

standing with back pain. Talked about whole health including naturopathy and

excercise being a big picture thing

Practitioner: Christine Jervis
Appointment: 21 Jul 2022, 9:00AM
Created: 21 Jul 2022, 10:07AM
Last updated: 21 Jul 2022, 10:34AM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; SCMs; QLs; ITBs; TFLs; Glutes; TMJ; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Client History for Heather Owen
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Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's feet still sore and body is feeling tight. Body sore from

gardening. Lower back been really sore and R shoulder. She had a fall in the garden and

her Lx area has been hurting since.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Lower Body

Topical Treatment - Fisiocrem upper body

Music -Yanni if there

Aromatherapy Massage oil - Mental Clarity

Spritzer - Jasmine

FB (+stom). Remedial work on shoulders/upper back/neck - firmer and deeper this week.

With side-lying QL work on LHS.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt stiff after massage but really enjoyed DT and acupressure around L QLs and R

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 14 Jul 2022, 9:00AM
Created: 15 Jul 2022, 6:41AM
Last updated: 15 Jul 2022, 6:43AM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; TMJ

Body Chart

Client History for Heather Owen
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Rhombs.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed how it might be good to see the physio and check on Lx region.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's feet still sore and body is feeling tight. Had sciatic pain last
night and a bad sleep. Lots of restless legs but muscular pain is improving with massage.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle
Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem upper body
Music -Yanni if there
Aromatherapy Massage oil - Mental Clarity
Spritzer - Jasmine

FB (- stom). Remedial work on shoulders/upper back/neck - firmer and deeper this
week. Gentle massage through lower body and legs.

What parts of the body were massaged?

Where any specific trigger points used?

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 8 Sep 2021, 11:20AM
Created: 8 Sep 2021, 1:20PM
Last updated: 8 Sep 2021, 1:22PM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine; Legs - Prone;

Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; TMJ

Client History for Heather Owen
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Feedback after treatment - Felt good after massage :-)

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed how massage can help with her body. Talked about some options for being
still after surgery and for helping with sleep.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client feeling very sore and struggling coming off pain meds for
past couple of months. Last few weeks her feet have been sore from bunions and she is
undecided about surgery and she's getting anxiety as she's not sleeping until 2-3am. Her
mid-back is spasming...

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before and after.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle
Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem upper body
Music -Yanni if there
Aromatherapy Massage oil - Mand/Tang
Spritzer - Neroli

FB (- stom). Remedial work on shoulders/upper back/neck. Gentle massage through
lower body and legs.

What parts of the body were massaged?

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 23 Aug 2021, 10:30AM
Created: 23 Aug 2021, 10:32AM
Last updated: 23 Aug 2021, 4:18PM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine; Legs - Prone;

Legs - Supine; Feet; Head / scalp; Face / sinuses

Client History for Heather Owen
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Where any specific trigger points used?

Feedback after treatment - Felt good after massage :-)

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed how massage can help with her body. Talked about some options for being
still after surgery and for helping with sleep.

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client feeling very sore and struggling coming off pain meds for
past couple of months. Been struggling with body for past 6-7 years. Finished swim
teaching in 2016 and done admin work. On recent caravan trip, struggled with car
sitting.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Pain stimulators in back - Lx and L gluteal. 2 operations for herniated discs.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM - checked before.
Anything noteworthy - limited ROM and painful slow movements.
Anything specific to massage (E.g. no foot massage) - watch pain stimulation sites.

Treatment details - what was done today
to help the client

Pressure used - Gentle
Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Lower Body
Topical Treatment - Fisiocrem upper body
Music - Steve Helpern
Aromatherapy Massage oil - Mand/Tang
Spritzer - Neroli

FB (- stom). Remedial work on shoulders/upper back/neck. Gentle massage through

Rhomboids; Upper Traps; Lev Scaps; Pecs; TMJ

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 4 Aug 2021, 11:20AM
Created: 5 Aug 2021, 4:05AM
Last updated: 5 Aug 2021, 4:11AM

Standard Consultation - Remedial Massage

Prescription Medication; Injury; Red Flags

Client History for Heather Owen
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lower body and legs.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Enjoyed the massage and felt good after. Warned she might be stiff and sore.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Recommended some regular treatment to help with PNS, anxiety and tension. Explained
how her NS is working really hard.

Time in Sauna (minutes) -

Feedback after treatment -

Have you been out of the country in the
past 2 months? If so, where.

No

Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time Yes No

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine; Legs - Prone;

Legs - Supine; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; TMJ

Body Chart

Infra-Red Sauna (if applicable - info is below)

Patient Forms

Client Health Check

Practitioner: Christine Jervis
Appointment: 8 Sep 2021, 11:20AM
Completed: 5 Sep 2021, 10:04PM

Travel History

Symptoms

COVID-19

Client History for Heather Owen
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within the last month due to COVID-19
symptoms?

Have you been out of the country in the
past 2 months? If so, where.

No

Have you experienced any of the following
symptoms in the past 2 weeks?

Cough Fever Shortness of breath None of the above

How severe are your symptoms? Not severe Mildly severe Very severe
I didn't have any symptoms

Have you been to a doctor's clinic or
hospital in the last two weeks?

Yes No

Have you been in contact with anyone
known to have COVID-19 in the last two
weeks?

Yes No I don't know

Have you had to self-isolate any time
within the last month due to COVID-19
symptoms?

Yes No

Client Health Check

Practitioner: Christine Jervis
Appointment: 23 Aug 2021, 10:30AM
Completed: 19 Aug 2021, 10:40PM

Travel History

Symptoms

COVID-19

Client History for Heather Owen
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