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Occupation and how long / e /16 /4 / Z LN
Physical Activities/Hobbies/Exercise [/’\jm /OC—LC /7
Past Medical History (operations/illnesses/acéidents/injuries) g//_)////k,/éfs Mee

Referred By

Medications - Prescribed or Natural:

Plea_se circle areas of soreness or Please tick all conditions below that apply to you Now.
Pain on the body chart below: Write the letter P next to any past conditions.

o~ Allergies / Asthma

o Any Contagious Disease / Skin Problem
o Arthritis

o Blood Pressure / Heart Problems
o Bruising

o Chronic Pain

%~ Cold / Flu

o Diabetes

o Dizziness

o Fractured bones

o Headache

o Numbness / Tingling

o Pregnant or Breastfeeding

o Recent Iliness / Surgery
—_— o Spinal / Back Problems

Amount of Pain (1-10):

Type (sharp, dull, achingetc) ______ ? Sprained/strained muscles
When is the pain worst? R B o Varicose Veins
What relieves the pain? . R Details regarding above selections:

Massage may include several areas of the body. Please circle any areas you do NOT want massaged from the list below:

Face Head Chest Stomach Back Buttocks Arms Legs Feet

Please circle what type of massage pressure you prefer: Gentle Firm,~ Hard Very Hard

CLIENT AUTHORISATION

I understand that
e Theinformation provided above is used to help determine an appropriate massage treatment for me.
e Itis my (the client’s) responsibility to notify the clinic if changes occur regarding any details listed above.

* Massage practitioners are not qualified-te-diagnose or treat iliness or disease or to perform thrust manipulation.
= w &Y
Signature: e 2 Date: —

Some conditions require your massage treatment to be modified.



SOAP = SUBJECTIVE (clients states) OBJECTIVE (therapist observations, treatment) ANALYSIS (what worked, didnt) PLAN (plans for next session, advic
TOTAPS = TALK (hlstory/area/symptoms) OBSERVE (signs) TOUCH (Palpate) ACTIVE Movement (Client’s ROM) PASSIVE Movement SKILLS
Head (chin/ears) Trunk (spine) Shoulder (height/pro-retract) Arms (elbows/forearms/wrist/ﬁngers) Hips (tilt)

Movement Check: Flexlon/Extension/Lateral Flexion/Rotation (internal/extemal)/Abduction/Adduction/Supin

e, goals)
Test (client co-ordiration)
Knees (level) Ankles (toes/in-evert),
atlon/Pronation/Eversion/Inverslon
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Louise Harcourt

DOB 10 Jan 1984
Occupation Teacher

Appointments

Date Time
4:30PM -
28 Jun 2025
5:30PM
24 Mar 2025 9:30AM - 10:30AM
2:30PM -
9 May 2024
3:30PM
3 May 2024 9:30AM - 10:30AM
4:30PM -
28 Apr 2024
5:30PM
2:30PM -
10 Mar 2024
3:30PM
4:00PM -
17 Jul 2023
5:00PM
2:30PM -
17 May 2021
3:30PM
19 Apr 2021 10:30AM - 11:30AM
22 Mar 2021 10:30AM - 11:30AM
8 Mar 2021 10:30AM - 11:30AM
22 Feb 2021 10:30AM - 11:30AM
12 Dec 2020 9:20AM - 10:20AM
8:00AM -
28 Nov 2020
9:00AM
21 Sep 2019 9:45AM - 10:45AM
8:30AM -
18 May 2019
9:30AM
11:15AM -
13 Apr 2019
12:15PM

Treatment Notes

Type

60 minute Massage

75 minute Remedial Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

Gift Certificate - Book your Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage

REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
REBOOKING - 60 minute Massage
Massage COMPREHENSIVE Consultation REBOOK

Massage COMPREHENSIVE Consultation REBOOK

60 minute Massage

60 minute Massage

60 minute Massage

60 minute Massage

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 28 Jun 2025, 4:30PM

Focus On Movement | Created 5 Jul 2025, 9:38PM

Practitioner

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Christine Jervis

Marina Franke

Marina Franke

Marina Franke

Client History for Louise Harcourt
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Client History for Louise Harcourt

Created: 5 Jul 2025, 9:36PM
Last updated: 5 Jul 2025, 9:38PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - lower back been sore from herniated disc and shoulder/neck still

history or client info)
gets sore.

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions

. system problems. Herniated disc lumbar (no scan done)
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not checked.

Anything noteworthy - pregnancy x 2 past, Lx herniation (suspected no scans done)

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used -2 firm

to help the client .
P Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - Fisiocrem

Aromatherapy Massage oil - lavender peppermint

Music - Enya
FB Treatment -legs with some remedial work on shoulders, back and legs.

What parts of the body were massaged?  Fy|( Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; Lev Scaps; Pecs; ITBs; TFLs; Glutes

Body Chart
Feedback after treatment - Felt great afterwards.
Plan for future results / treatment / Discussed getting some treatment to help

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -
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Client History for Louise Harcourt

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 24 Mar 2025, 9:30AM
Created: 24 Mar 2025, 11:02AM
Last updated: 24 Mar 2025, 1:46PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical  \hat's going on now - lower back been sore from herniated disc and shoulder is

history or client info) pinching

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions

. system problems. Herniated disc lumbar (no scan done)
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not checked.

Anything noteworthy - pregnancy x 2 past

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used -2 firm

to help the client
o nhelp the clien Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - none

Aromatherapy Massage oil - lavender peppermint

Music - Yanni aria and if there music
FB Treatment -legs with some remedial work on shoulders, back and legs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;
Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses; Swelling focus - pumping, pressure adjusted, gentle rocking and

movement

Where any specific trigger points used?  |1pg

Body Chart
Feedback after treatment - Felt so much better
Plan for future results / treatment / See for another massage

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
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Client History for Louise Harcourt

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 9 May 2024, 2:30PM
Created: 9 May 2024, 3:47PM
Last updated: 9 May 2024, 3:49PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - ligament pain in lower belly and numbness in R hand. Pregnant.

history or client info
4 ) Due May 20 elective c section. Today had cross country

Medication or relevant procedures /info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not checked.

Anything noteworthy - pregnancy

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used -2 firm
to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - none

Aromatherapy Massage oil - lavender

Music - Sacophone music

FB Treatment -legs with some remedial work on shoulders, back and legs.
What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;
Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses; Swelling focus - pumping, pressure adjusted, gentle rocking and
movement
Where any specific trigger points used?  |1ps

Body Chart

Feedback after treatment - Felt so much better
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Client History for Louise Harcourt

Plan for future results / treatment / See next week for another massage
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 3 May 2024, 9:30AM
Created: 3 May 2024, 4:03PM
Last updated: 3 May 2024, 4:05PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - lower back really sore and numbness in R hand. Pregnant. Due

hist lient inf
istory or client info) May 20 elective c section. Had food poisoning.

Medication or relevant procedures /info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not checked.

Anything noteworthy - pregnancy

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used -2 firm

to help the client .
P Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - none
Aromatherapy Massage oil - plain

Music - Yanni if there

FB Treatment -legs with some remedial work on shoulders, back and legs.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  |Tpg

Focus On Movement | Created 5 Jul 2025, 9:38PM 5 of 20



Client History for Louise Harcourt

Body Chart
Feedback after treatment - Felt so much better
Plan for future results / treatment / See next week for another massage

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 28 Apr 2024, 4:30PM
Created: 28 Apr 2024, 6:31PM
Last updated: 28 Apr 2024, 6:51PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - lower back really sore and numbness in R hand. Pregnant. Due

history or client info
y ) May 20 elective c section.

Medication or relevant procedures /info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not checked.

Anything noteworthy - pregnancy

Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  pressure used -2 firm

to help the client .
P Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - none
Aromatherapy Massage oil - plain

Music - lan Cam Smith.
FB Treatment -legs with some remedial work on shoulders, back and legs
What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;
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Client History for Louise Harcourt

Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

ITBs

Felt could stand up after massage

See on Thursday for another treatment to help

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 10 Mar 2024, 2:30PM
Created: 10 Mar 2024, 2:26PM
Last updated: 10 Mar 2024, 4:09PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - neck been feeling compressed and tight. Pregnant. Due May.

Cramping.

Medication or relevant procedures / info  prescription Medication; Injury

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 5 Jul 2025, 9:38PM

Pain and limited movement from daily medical appointments to help with digestive
system problems.

Verbal consent obtained.
ROM - not checked.
Anything noteworthy - pregnancy

Anything specific to massage (E.g. no foot massage) -no.

Pressure used -2 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body

Topical Treatment - none

Aromatherapy Massage oil -Mand/Tang

Music - Ken Davis
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What parts of the body were massaged?

Client History for Louise Harcourt

FB Treatment -legs with some remedial work on shoulders, back and legs

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

ITBs

Felt good after massage

Continue to see for regular treatment.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 Jul 2023, 4:00PM
Created: 17 Jul 2023, 5:52PM
Last updated: 17 Jul 2023, 5:55PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

What's going on now - neck been feeling compressed and tight.

Medication or relevant procedures / info  prescription Medication; Injury

identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

Focus On Movement | Created 5 Jul 2025, 9:38PM

Pain and limited movement from daily medical appointments to help with digestive
system problems.

Verbal consent obtained.

Covid compliance checked.

ROM - not checked.

Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Pressure used -2 firm
Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body / Lower Body
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Client History for Louise Harcourt

Topical Treatment - Fisiocrem on shoulders
Aromatherapy Massage oil -Mand/Tang
Music - Yanni if there

No spritzer

FB Treatment -legs with some remedial work on shoulders and neck especially. Quick

abdominal release.

What parts of the body were massaged? | Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; ITBs; TFLs

Body Chart
Feedback after treatment - Discussed seeing physio for TMJ pain and getting some regular massage.
Plan for future results / treatment / Continue to see for regular treatment.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 17 May 2021, 2:30PM
Created: 23 May 2021, 5:39AM
Last updated: 23 May 2021, 5:40AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - physio working on leg tightness and would like massage to help
history or client info) with overall pain and tension.

Medication or relevant procedures /info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment / Testing done (including Verbal consent obtained.

ROM) / Observations Covid compliance checked.
ROM - not checked.
Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.
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Client History for Louise Harcourt

Treatment details - what was done today  Pressure used -2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam
Aromatherapy Massage oil -Mand/Tang
Spritzer - Neroli

FB Treatment with some remedial work on shoulders and hips plus abdominal work,
psoas release and gentle work. Some remedial work done on legs too.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; ITBs; TFLs

Body Chart
Feedback after treatment - Physio is working on foot tension.
Plan for future results / treatment / Continue to see for regular treatment to help with body balance and fertility.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 22 Mar 2021, 10:30AM
Created: 23 Apr 2021, 10:44AM

Last updated: 23 Apr 2021, 10:46AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client struggling with leg tightness and overall pain.
history or client info)

Medication or relevant procedures /info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment | Testing done (including Verbal consent obtained.
ROM) / Observations Covid compliance checked.
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Client History for Louise Harcourt

ROM - improved.
Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  Pressure used -2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam
Aromatherapy Massage oil -Mand/Tang
Spritzer - Neroli

FB Treatment with some remedial work on shoulders and hips plus abdominal work,
psoas release and gentle work.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; [TBs; TFLs

Body Chart

Feedback after treatment - Feeling good after massage ;-) Discussed seeing a physio to help with her foot tightness
and get an assessment on how she is moving.

Plan for future results / treatment / See for regular treatment to help with body balance and fertility.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 19 Apr 2021, 10:30AM

Created: 23 Apr 2021, 10:28AM
Last updated: 23 Apr 2021, 10:31AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client been getting physio to help pain in foot. Seeing Specialists
history or client info) this week for more consulations.

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications [ Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
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listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

Verbal consent obtained.

Covid compliance checked.

ROM - improved.

Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Pressure used -2 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam

Aromatherapy Massage oil -Mand/Tang
Spritzer - Neroli

Client History for Louise Harcourt

FB Treatment with some remedial work on shoulders and hips plus abdominal work,

psoas release and gentle work.

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /

progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; QLs; ITBs; TFLs

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Feeling good after massage ;-) Discussed waiting to speak to both specialists before

making any final decisions on further surgery.

Continuing to see for regular treatment to help with body balance and fertility.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 8 Mar 2021, 10:30AM
Created: 17 Mar 2021, 4:08AM
Last updated: 18 Mar 2021, 3:22AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

has improved dramatically with her hip and butt.

Medication or relevant procedures / info  prescription Medication; Injury

Focus On Movement | Created 5 Jul 2025, 9:38PM

What's going on now - client been sore and doesn't think surgery worked but her pain
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identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Assessment | Testing done (including
ROM) / Observations

Treatment details - what was done today
to help the client

What parts of the body were massaged?

Client History for Louise Harcourt

Pain and limited movement from daily medical appointments to help with digestive
system problems.

Verbal consent obtained.

Covid compliance checked.

ROM - improved.

Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Pressure used -2 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face

Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam

Aromatherapy Massage oil -Mand/Tang
Spritzer - Neroli

FB Treatment with some remedial work on shoulders and hips plus abdominal work.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?

Body Chart

Feedback after treatment -

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Rhomboids; Upper Traps; QLs; ITBs; TFLs

Feeling good.

Seeing for regular treatment to help with body balance and fertility.

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 22 Feb 2021, 10:30AM
Created: 3 Mar 2021, 11:44PM

Last updated: 3 Mar 2021, 11:45PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical
history or client info)

Focus On Movement | Created 5 Jul 2025, 9:38PM

What's going on now - client been sore and struggling with body still. Seen doctor for IVF
consult.
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Client History for Louise Harcourt

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment | Testing done (including Verbal consent obtained.

ROM) / Observations Covid compliance checked.
ROM - not today.
Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  Pressure used -2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam
Aromatherapy Massage oil -Mand/Tang
Spritzer - Rose

FB Treatment with some remedial work on shoulders and hips plus abdominal work.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; ITBs; TFLs

Body Chart
Feedback after treatment - Felt great after massage.
Plan for future results / treatment / Discussed fertility massage.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)
Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
Practitioner: Christine Jervis
Appointment: 28 Nov 2020, 8:00AM

Created: 22 Dec 2020, 5:11AM
Last updated: 22 Dec 2020, 5:12AM

Standard Consultation - Remedial Massage
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Client History for Louise Harcourt

Presenting complaint (relevant medical What's going on now - client been sore and struggling with body. Operations coming up
history or client info) and still problems with her recovery from surgery for bottom.

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications / Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment | Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not today.
Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  Pressure used -2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam
Aromatherapy Massage oil -Mand/Tang
Spritzer - Jasmine

FB Treatment with some remedial work on shoulders and hips. Gentle relaxation. Client

very anxious and upset - in tears explaining what's been happening medically. Nurturing
care today.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses

Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; [TBs; TFLs

Body Chart
Feedback after treatment - Felt great after massage.
Plan for future results / treatment / Talked about how massage can help with anxiety and stress and recovery.

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 12 Dec 2020, 9:20AM
Created: 22 Dec 2020, 5:06AM
Last updated: 22 Dec 2020, 5:09AM
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Client History for Louise Harcourt

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - client been sore and struggling with body. Operations coming up
history or client info) and still problems with her recovery from surgery for bottom.
Feedback from previous treatment - long time since last treatment.

Medication or relevant procedures / info  prescription Medication; Injury
identified that may affect the massage.

Details of Medications [ Red Flags / Pain and limited movement from daily medical appointments to help with digestive
Precautions needed etc (i.e. conditions system problems.
listed above)-

Assessment [ Testing done (including Verbal consent obtained.

ROM) / Observations ROM - not today.
Anything noteworthy - medical intervention currently.
Anything specific to massage (E.g. no foot massage) -no.

Treatment details - what was done today  Pressure used -2 firm

to help the client Hot Stones - 2 x Hips and 2 x Back/Shoulders
Hot Wet Towels - Feet / Face
Hot Pack - Upper Body / Lower Body
Topical Treatment - Fisiocrem on shoulders
Music - lan Cam
Aromatherapy Massage oil -Mand/Tang
Spritzer - Jasmine

FB Treatment with some remedial work on shoulders and hips. Gentle relaxation. Client
very anxious and upset - in tears explaining what's been happening medically. Nurturing
care today.

What parts of the body were massaged?  ry|| Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Supine;

Legs - Prone; Legs - Supine; Feet; Head / scalp; Face / sinuses
Where any specific trigger points used?  Rhomboids; Upper Traps; QLs; ITBs; TFLs
Body Chart

Feedback after treatment - Felt so good after massage.

Plan for future results [ treatment /
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna (if applicable - info is below)

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage
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Client History for Louise Harcourt

Practitioner: Marina Franke
Appointment: 21 Sep 2019, 9:45AM
Created: 21 Sep 2019, 10:56AM
Last updated: 23 Sep 2019, 1:42PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now - Neck/shoulders mostly, lower back Lx2/3 worn on one side but ok
history or client info) at the moment
Feedback from previous treatment - felt great, looser

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures | info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment | Testing done (including Verbal consent obtained.
ROM) [ Observations ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -hard
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music -lan CS mix
Aromatherapy -rosemary/pep euc

What parts of the body were massaged?  ry|| Body Treatment; Arms - Prone; Legs - Prone; Legs - Supine; Feet; Head / scalp

Where any specific trigger points used?  ypper Traps; Lev Scaps; QLs; Glutes

Body Chart
Feedback after treatment - )
Plan for future results / treatment / massage, stretch, sauna

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -
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Client History for Louise Harcourt

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 18 May 2019, 8:30AM
Created: 18 May 2019, 12:17PM

Last updated: 22 May 2019, 12:41PM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -Lx2/3 worn on one side. Neck/shoulders, lower back P
history or client info) Feedback from previous treatment -

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications [ Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -hard
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music -songs for guy mix
Aromatherapy -rosemary/pep euc

What parts of the body were massaged?  ry(| Body Treatment; Arms - Prone; Legs - Prone; Legs - Supine; Feet; Head / scalp

Where any specific trigger pointsused?  pper Traps; Lev Scaps; QLs; Glutes

Body Chart
Feedback after treatment - )
Plan for future results / treatment / massage, stretch, sauna

progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -
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Client History for Louise Harcourt

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 13 Apr 2019, 11:15AM
Created: 13 Apr 2019, 11:14AM

Last updated: 26 Apr 2019, 11:07AM

Standard Consultation - Remedial Massage

Presenting complaint (relevant medical What's going on now -Lx2/3 worn on one side.
history or client info) Feedback from previous treatment -

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Medication or relevant procedures [ info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment [ Testing done (including Verbal consent obtained.
ROM) / Observations ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - E.g. no foot massage

Treatment details - what was done today  Pressure used -hard
to help the client Hot Stones -4
Hot Wet Towels -2
Cupping area -
Topical Treatment -
Music -Sacred Earth mix
Aromatherapy -rosemary/pep euc

What parts of the body were massaged?  Fy|| Body Treatment; Arms - Prone; Legs - Prone; Legs - Supine
Where any specific trigger points used?  ypper Traps; Lev Scaps; QLs; Glutes
Body Chart

Feedback after treatment - )

Plan for future results / treatment /
progress [ homework (including
discussion with client, advice, stretches)

Infra-Red Sauna

Time in Sauna (minutes) -

Feedback after treatment -

Focus On Movement | Created 5 Jul 2025, 9:38PM 19 of 20



Client History for Louise Harcourt

Patient Forms

There are no patient forms for Louise Harcourt.
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Pregnancy
Massage
Client Record

<

Personal Information - your honest info helps plan the best treatment for you.

Full Name L 0 U |% g 1,\/ \/ Date SiBlrtrl, ?

PostalAddres,;[ W)OOV\A ID[ ) C{L//Kfe 0 M% S(/\[/\/ da

]

Home Phone Work Phone Mobile

0437 L4015

Email Address 0V "% S'WUIO@@MO—FVMQ \ |. ¢ on/]

Emergency C°“ta°tD alls i ab-@ ! Od}h(' (pC’LVﬂW \Ong (/ LH‘) |

A

Occupation how long? Current Doctor Health Fund
Mm;w\vu V? m/z/ Ov chvig (;ouda(( C UA -

Who referred W May | thank them for referring you?

C V15 Yes No

Please circle: what is the fastest / best way to get a response from you? (E.g. when confirming a massage)
ext Message > Home Telephone Work Telephone Email Facebook Message

Pﬁﬁﬁa’actwrtlesl bbies / exercrse Dcaou sit or stand for Io hours /‘Oﬁz tmp ter/drlvmg)
Noven T exevoried T Wi

Medications — prescribed or natural:

Medical History (Operations / lIITesses I-Accidents / Irz}#lecm
Gestg o) O

Please circle any areas you DON’T want massaged Face Head Chest Stomach Back Buttocks Arms Legs Feet

Please circle what type of massage pressure you prefer:@entle F|rm:~H/_ ard Very Hard

& Please circle any areas of soreness
€ gs belo at apply to you NO or pain on the body chart:

o Allergies / Asthma / Sinus / Skin sensitivity

o Any contagious disease / Cold / Flu

o Anxiety / Depression

o Arthritis / Bone or Spinal problems / Osteoporosis

o Bruise Easily / Blood clotting problems (DVTs)

o Cancer / Recent lliness / Surge

o Diabetes o TYPE 1 o TYPE Z&STATIONAL )

o Dizziness / Numbness / Tingling / Co\dmrfeet

o Fractured bones / Cuts / Burns

o Headache o MILD o SEVERE o PERSISTENT

o Hearing or Vision problems / Hearing Aid / Contact lenses

o Heart Problems / Blood Pressure o HIGH o LOW

o Pain o0 SHARP o DULL o ACHING

When is your pain worst? o MORNING o NIGHT o ALL THE TIME
What relieves it? o ICE o HEAT o REST o MOVEMENT

o MEDICATION o TOPICAL CREAM o other -




Pregnancy
Massage
Client Record

<

How many pregnancies have you had? % +1/)i< |< N
Number of deliveries? \ How long were your birth hours for each delivery? 5 M 9’\/\/%

How would you describe your experiences or feelln s aCi)ut your:

¢ Pregnancy fjy<t WoV) (AN S MOreHy, y%ﬂ(/\OC/Ob

¥ Labour/delivery SC
¥ Post-partum recovery \/UZ

Did you have any interventions / complications? r\O

Please tick what applies to your experiences:

U-Natural Birth [0 C-section
(01 Water Birth [0 Termination
[0 Epidural / Pethidine [0 Miscarriage
[ Forceps / Ventouse [J Ectopic
@ < - 20
Number of weeks pregnant now 3  Approximate due date < JV LH—

Have you had any heavy bleeding, cramps or abdominal pain? N\ ° |
Is there any tenderness or unusual heat in your legs now? no

Do you have Varicose veins or Spider veins? o No wX¥es - Where? Uw\g C W (Mﬁ/
Have you noticed any Stretchmarks? ¢ No o Yes - Where?

Have you noticed any swelling? o ANKLES/FEET o LEGS o ARMS/HANDS o FACE {5
4
}

Menstrual and Fertility Conditions - tick what applies to you

00 Painful Periods [0 PCO (Polycystic ovaries)

O Irregular Periods [0 PCOS (Polycystic Ovarian Syndrome)
0 Excessive Bleeding (>1pad/tampon per/hr) | 0 POF (Premature Ovarian Failure)

[0 Fibroids [J Endometriosis

[0 Painful Ovulation 00 Failure to Ovulate

[0 Miscarriage (once) 0 Low AMH

[0 Recurrent miscarriage [0 Retroverted or inverted uterus

(J Other -

Symptoms usually experienced prior to and during menstruation
[ Lower back ache Change in bowels o Constipation o Diarrhoea
iLHeadaches Pain / numbness in legs o left leg o right leg

U Dizziness [0 Cramps o left side o right side o lower abdomen
[0 Dragging sensation [0 Dark thick blood at beginning of menstruation
0 Heaviness or pressure in lower pelvis | [ Dark thick blood at the end of menstruation

[0 Increased urination [ Blood clots

00 Anything else you notice -

O

O




Pregnancy

Massage
Client Record

Reasons for your visit
Do you have any particular goals for your massage treatments?

ve laxahov'\

What is your primary concern? Does it interfere with your sleep, work, relationships or everyday life?

| am \Am </M(om0)ppvv@(\ at W

\ .J =1

OV U7 T AT OO U=

Final important personal questlons...

Have you informed your doctor/health care practitioner about starting massage treatment? Yes

Have you undergone fertility treatment or taken a long time to get pregnant? /\/ O

Do have any digestive complaints? E.g. Constipation (going <1 per day), diarrhoea, hard or loose

bowel mevements, abdominal pain, bloating or dlscomfort
Somutinazd ) KLl g0 slig N consh e

How well is your bladder working? Any infections or bladder weakness, difficulty experiencing
orgasms, trouble when you sneeze or do you nee \_l\/(.;ria/te frequently?

winale HLaven

Any falls / injuries to your sacrum, 7tailbone or head? NO ,

Have you had any surgery on your abdomen / lower back?
Trauma is stored at a cellular level in the body and some massage techniques can affect your body’s

response (and your emotional state) so it's important for a therapist to understand your body’s history.
Have you witn VT ﬁd or experienced any emotional abuse, physical abuse or trauma in your life?

Do you fall asleep easily and how well are you sleeping through the night?

\¢A

Please read, confirm and sign

@/Iunderstand massage treatment is not a replacement for medical care.
/assage therapists do not diagnose illness/disease or perform thrust manipulations.
\_-T will keep my massage theraﬁ)lst upgéted on any changes to this information and my health.

Client Signaturn WW / Date 3 I b / |(/(

Therapist Signature _~ / ﬁ/ pate 3/é// >




Massage
Informed Consent \&

PLEASE READ THIS INFORMATION CAREFULLY

Every massage treatment has potential risks...

Such as causing pain, muscular discomfort, fatigue, bruising, infection, burns (from heat therapy),
feeling sleepy, fainting, aggravating existing conditions, creating an aromatic response
(irritating/photo-sensitising skin), causing blood pressure changes or interacting with medications.

To minimise possible risk, you must:

Be honest

About all the information you provide regarding your health: especially for heart, kidney, immune
or health problems or if you are pregnant/breastfeeding or trying to get pregnant. Massage should
not be performed under certain medical conditions.

Tell your therapist

If you have sensitive skin, bruise easily, have any known health problems, if the temperature
becomes unbearable (too hot or cold), if the massage pressure level is too intense or if you
become uncomfortable or feel unwell at any stage during a treatment.

After treatment

It is common to feel relaxed or sleepy — please get up very slowly from the treatment table and
give yourself time to adjust before driving/using stairs. Keep well hydrated with water especially in
the 24-48 hours after treatment. Delay your shower for 2 hours to help essential oils keep working.

Please read, confirm and sign

Wderstand there are possible significant risks, complications and side-effects to any treatment | receive.

Erl{now that the therapist and | both have the right to refuse or stop any treatment at any time.
Ukh/ave the right to ask for further information or to refuse treatment of breast, buttock or groin areas.

@aﬁree to read the information brochure | will be given to take home at the end of my first treatment.

It may be necessary to discuss your condition and/or treatment with your doctor,
physiotherapist or referring health care practitioner - you will be informed if this occurs.

Do you agree to such discussion to improve your health? O Yes 0O No

Client Signature BZ/V]/\ g\, {
Client Name LO/\/(%\ SWUW Date 4 — b w‘q
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