








DOB 17 May 1985
Occupation Executive Assistant - 6

years

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body esp L shoulder and hip and neck very sore. R hip

flexor anterior pain. Sore after 20mins sitting at work so doing more standing for 8 hours

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Digestive issues - constipation and diahorrea. Sleep problems - 3-4 hours and sleeps

broken, wakes easily. Has been medicatwd but doesn't like to take it based on risk, uses

over the counter drugs instead. Lots of stress at work. Body very sore. Degeneration

neck bones

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - checked limited and sore.

Anything noteworthy - see above notes

Anything specific to massage (E.g. no foot massage) - no. Love massage.

Sheena Poa

Appointments

Date Time Type Practitioner

4 Apr 2025
4:30PM –

5:30PM
75 minute Remedial Massage Christine Jervis

31 Jul 2024
4:30PM –

5:30PM
REBOOKING - 60 minute Massage Christine Jervis

30 Jun 2024
4:00PM –

5:00PM
60 minute Massage Christine Jervis

3 Sep 2022 10:20AM – 11:20AM REBOOKING - 60 minute Massage Christine Jervis

6 Aug 2022 9:00AM – 10:00AM 60 minute Massage Christine Jervis

10 Aug 2018
11:00AM –

12:00PM
60 minute Massage Marina Franke

Treatment Notes

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 4 Apr 2025, 4:30PM
Created: 4 Apr 2025, 4:30PM
Last updated: 4 Apr 2025, 7:40PM

Standard Consultation - Remedial Massage

Injury
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Treatment details - what was done today
to help the client

Pressure used - 3 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - lower Body

Topical Treatment - Fisiocrem upper

Music - Ian Cam and Ken Davis

Aromatherapy Massage oil - pain h20

FB-stomach. Remedial techniques especially through hips, back, shoulders and neck.

Side lying hips and legs.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt so good after massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed getting some future treatment and asymmetrical standing and moving at

work

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body esp L shoulder and neck very sore. booked doctor

for next week. Swelling in armpits yesterday. Headaches. Pain is 8

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Digestive issues - constipation and diahorrea. Sleep problems - 3-4 hours and sleeps

broken, wakes easily. Has been medicatwd but doesn't like to take it based on risk, uses

Full Body Treatment; Stomach; Side-lying Treatment; Gluteals / Lower Back; Neck /

Shoulders; Arms - Prone - quick stretch/massage; Arms - Supine; Legs - Prone; Legs - Supine; Legs - side-lying; Feet; Head / scalp; Face /

sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; QLs; ITBs; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 31 Jul 2024, 4:30PM
Created: 31 Jul 2024, 4:31PM
Last updated: 31 Jul 2024, 5:38PM

Standard Consultation - Remedial Massage

Injury

Client History for Sheena Poa
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over the counter drugs instead. Lots of stress at work. Body very sore.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - checked limited and sore.

Anything noteworthy - see above notes

Anything specific to massage (E.g. no foot massage) - no. Love massage.

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - lower Body

Topical Treatment - Fisiocrem upper

Music - Ian Cam and Ken Davis

Aromatherapy Massage oil - pain h20

FB-stomach. Remedial techniques especially through hips, back, shoulders and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt sore after massage

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Seeing doctor next week

Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now - client's body esp L shoulder and neck very sore. Stuff neck for 2

days. Trouble sleeping and with digestion. Sees Chiro regularly still. Constipated for 4

days - in pain.

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; QLs; ITBs; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 30 Jun 2024, 4:00PM
Created: 30 Jun 2024, 4:04PM
Last updated: 14 Jul 2024, 10:11PM

Standard Consultation - Remedial Massage

Client History for Sheena Poa
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Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Digestive issues - constipation and diahorrea. Sleep problems - 3-4 hours and sleeps

broken, wakes easily. Has been medicatwd but doesn't like to take it based on risk, uses

over the counter drugs instead. Lots of stress at work. Body very sore.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - checked limited and sore.

Anything noteworthy - see above notes

Anything specific to massage (E.g. no foot massage) - no. Love massage.

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - lower Body

Topical Treatment - Fisiocrem upper

Music - Ian Cam and Ken Davis

Aromatherapy Massage oil - cream

FB-stomach. Remedial techniques especially through hips, back, shoulders and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt great after massage. Contacted days later and she got relief from constipation.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed using heat pack to help neck.

Time in Sauna (minutes) -

Feedback after treatment -

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; QLs; ITBs; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage

Practitioner: Christine Jervis
Appointment: 3 Sep 2022, 10:20AM
Created: 3 Sep 2022, 11:32AM
Last updated: 3 Sep 2022, 11:35AM
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Presenting complaint (relevant medical
history or client info)

What's going on now - client's body esp L shoulder and neck very sore. Stuff neck for 2

days. Trouble sleeping and with digestion. Sees Chiro regularly still

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Digestive issues - constipation and diahorrea. Sleep problems - 3-4 hours and sleeps

broken, wakes easily. Has been medicatwd but doesn't like to take it based on risk, uses

over the counter drugs instead. Lots of stress at work. Body very sore.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - checked limited and sore.

Anything noteworthy - see above notes

Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - lower Body

Topical Treatment - Fisiocrem upper

Music - Ian Cam and Ken Davis

Aromatherapy Massage oil - cream

FB-stomach. Remedial techniques especially through hips, back, shoulders and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt great after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Discussed using heat pack to help neck.

Time in Sauna (minutes) -

Feedback after treatment -

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; QLs; ITBs; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Standard Consultation - Remedial Massage
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Presenting complaint (relevant medical
history or client info)

What's going on now - client's body esp L shoulder and neck very sore. Trouble sleeping

and with digestion. Sees Chiro regularly. Nor currently active, used to do Muoy Tai.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags /
Precautions needed etc (i.e. conditions
listed above)-

Digestive issues - constipation and diahorrea. Sleep problems - 3-4 hours and sleeps

broken, wakes easily. Has been medicatwd but doesn't like to take it based on risk, uses

over the counter drugs instead. Lots of stress at work. Body very sore.

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.

ROM - checked limited and sore.

Anything noteworthy - see above notes

Anything specific to massage (E.g. no foot massage) -

Treatment details - what was done today
to help the client

Pressure used - 3 firm

Hot Stones - 2 x Hips and 2 x Back/Shoulders

Hot Wet Towels - Feet / Face

Hot Pack - lower Body

Topical Treatment - Fisiocrem upper

Music - Yanni

Aromatherapy Massage oil - cream

FB+ stomach (psoas release). Remedial techniques especially through hips, back,

shoulders and neck.

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - Felt great after massage.

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

Sternum lift recommended. Discussed how there is a lot to work on and how massage

can help

Practitioner: Christine Jervis
Appointment: 6 Aug 2022, 9:00AM
Created: 8 Aug 2022, 6:57AM
Last updated: 8 Aug 2022, 7:03AM

Standard Consultation - Remedial Massage

Injury

Full Body Treatment; Stomach; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone -

quick stretch/massage; Arms - Supine; Legs - Prone; Feet; Head / scalp; Face / sinuses

Rhomboids; Upper Traps; Lev Scaps; Pecs; Deltoids; QLs; ITBs; Psoas

Body Chart

Infra-Red Sauna (if applicable - info is below)

Client History for Sheena Poa
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Time in Sauna (minutes) -

Feedback after treatment -

Presenting complaint (relevant medical
history or client info)

What's going on now -neck & shoulders. Hips 'go out' regularly. feels out of balance
through abdominal area due to surgery?
Feedback from previous treatment -

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Abdominoplasty 2016 due to carrying twins 2008. Cesarean also.

Medication or relevant procedures / info
identified that may affect the massage.

Details of Medications / Red Flags etc (i.e.
conditions listed above)-

Assessment / Testing done (including
ROM) / Observations

Verbal consent obtained.
ROM -
Anything noteworthy -
Any precautions / Red Flags -
Anything specific to massage - Ask before doing abdominal work, feet tickly

Treatment details - what was done today
to help the client

Pressure used - firm, requested hard at times but then it was uncomfortable
Hot Stones -4
Hot Wet Towels -2
Cupping area -mid tx to upper traps. slide, not too much-very red. Doesn't drink much
water
Topical Treatment -
Music - Kenny G
Aromatherapy - Tangerine

What parts of the body were massaged?

Where any specific trigger points used?

Feedback after treatment - relaxed. tender R lateral neck

Plan for future results / treatment /
progress / homework (including
discussion with client, advice, stretches)

pec stretches shown, & mid tx twist

Standard Consultation - Remedial Massage

Practitioner: Marina Franke
Appointment: 10 Aug 2018, 11:00AM
Created: 10 Aug 2018, 11:09AM
Last updated: 10 Aug 2018, 12:37PM

Standard Consultation - Remedial Massage

Full Body Treatment; Gluteals / Lower Back; Neck / Shoulders; Arms - Prone; Legs - Prone;

Legs - Supine

Rhomboids; Upper Traps; Lev Scaps; SCMs; QLs; Glutes; TMJ

Client History for Sheena Poa
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Time in Sauna (minutes) -

Feedback after treatment -

Infra-Red Sauna

Patient Forms
There are no patient forms for Sheena Poa.
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