Hi Sally,

This is Maree Twomey,

My apologies for the missing details on the form. It seems I sent it before I finished and didn't realize. I have now given you this very detailed information. The reason I have taken so long is because I have been so unwell throughout 2024.
 Thank you so much Sally for taking the time to read this. I know it is lengthy, but I need to give you the full story, and I hope I have answered your questions.

WHY I COULD'NT WALK WHEN PRESENTED TO ED 
On Wednesday the 26th of June 2024, my community mental health nurse in private practice Michelle Hookham made a home visit to see me and collect my medication from my local chemist.  I was having great difficulty walking and with each step I took I had excruciating and agonizing pain. I was unable to walk straight, had a lack of co-ordination and difficulty maintaining my balance and often stumbled. My condition has worsened. I agreed to allow Michelle to take me to Hawkesbury Hospital (which at this time was under St. John of God Health Care who was responsible for the operation and management of Hawkesbury District Health Service). I did not have the ability to support myself and with Michelle’s assistance I got into the car and she took me to Hawkesbury Hospital Emergency Department) to find out the cause of my condition.

WHAT OCCURRED TO CAUSE THIS LEAD UP TO PRESENT
See above.

WHAT OCCURED IN ED 
When in triage I was given an anti-inflammatory injection and sent for a CT scan (before seeing the doctor or having a physical examination). We then waited for 2-3 hours. I was accompanied by Michelle into an examination room and seen by Dr Umar Qazi. I felt no relief from the injection.

TREATMENT RECEIVED
 The Dr appeared nice enough and the first thing I said was that " I can barely walk, and my leg is buckling and 'giving way". During the majority of the consultation, he had his back to both of us while he was documenting notes on his computer. I remained in the wheelchair and at one point he turned and checked my knee reflex. He then reported on the CT scan results, that there were no major findings. He suggested my leg was giving way 'due to pain' and to go home, take some analgesics, stay warm and lose weight. I told Dr Quazi I had tried many pain killers, but none worked. Dr Quazi did not suggest I have any further medical examination. He did not investigate where my source of 'pain’ was coming from. 

WHAT YOU NOW KNOW YOUR DIAGNOSIS TO BE
 I did not receive a diagnosis or any further follow up on that day and was discharged.
Michelle took me home sometime after 9:00pm and assisted me to walk into the house where I nearly fell over as my leg buckled. Michelle had to catch me and assist me up the stairs. Michelle gave me my daily medication, and I went to bed and Michelle left for home. My friend Mr. Peter Egan (JP) was concerned and stayed with me overnight until the following morning of the 27th of June 2024, when he Mr. Egan left for home. I remained in bed for much of the day feeling depressed and with fear if I got up and would fall over again.

CRITICAL SITUATION
In the early hours of Friday morning the 28th of June 2024 (do not know the time) I was cold and struggled to get to the spare room down the hallway to get a blanket. I have no recall of falling over and found myself on the floor. My leg had buckled, and it seemed to have happened very quickly. I was on the floor for about an hour or so trying all different positions to get myself up - I couldn't. I knew I had to get help and so I crawled back to my room on my stomach (with my face on the floor) for about 2 hours. With each move my back arched and my left arm went into spasm. I was incapable of lifting my head and neck up; I was vomiting and in and out of consciousness and had to crawl through my own vomit for the next 2-3 hours thinking I was going die on the floor. I knew I needed to get my mobile off my bed back in my room. I eventually pulled my mobile off my bed with the charger cord and finally called emergency services. I was really exhausted and nearly gave up. I was unaware the Paramedics had come through the kitchen window, and I vaguely recall them getting me off the floor and into the ambulance. I could hear them, but their voices sounded distant. I was taken back to Hawkesbury Hospital.

DIAGNOSIS 
Following investigations into my condition and under the care of Dr Matthew Tait, I was given a diagnosis of cervical myelopathy (four levels of my cervical spine). On the 10th of July 2024 I was transferred to Nepean Private Hospital for immediate surgery: Anterior Cervical Discectomy and Fusion on c3-c6 surgery. I required surgery I don’t remember where I was but at one stage Dr. Tait said, “This has been coming on for a very long time”. 

On the 17th of July 2024 I was transferred to Matilda Hospital, Penrith for rehabilitation with physiotherapy twice a week for two hours a day. I was under Dr Pushpa Soorlyaarachciat (Senior Staff Specialist in Rehabilitation Medicine) and I was discharged on the 17th of July 2024. Towards the end of 2024 my mobility deteriorated, and I returned to see Dr Pushpa for a review. Dr Pushpa was concerned and organized an urgent re-admission back into Matilda on the 16th of December 2024 where I began physio twice a day, seven days a week for three weeks.  I was discharged on the 31st of December 2024.

COMPLAINT
[bookmark: _Hlk200886466]Around 28th of February 2025 I delivered my complaint (Please see attached) to Hawkesbury District Hospital and was told by reception “If it’s a complaint it won’t even be looked at”. I was shocked then told as from the 1st of July 2025 Hawkesbury District Health Service will transition operation and management from St. John of God Health Care to Nepean Blue Mountain Local Health District and be known as Hawkesbury District Hospital. I was also told since my complaint occurred prior to the 1st of July (2024) it needed to be lodged to Hawkesbury District Feedback and The Quality Team at NSW Health, and they would forward my complaint to St. John of God. This was done.
Nearly four months later, the 16th of July 2025 St. John of God (Perth) responded with a letter dated 16th of May 2025 from Janet Jones, Chief Nursing Officer. (please see attached)

WHAT DO YOU KNOW YOUR DIAGNOSIS TO BE
Cervical myelopathy

ONGOING ISSUES NOW
· Persistent debilitating Headaches
· Muscle weakness with walking difficulties
· Permanent restriction and discomfort of movement of my neck.
· Vivid nightmares of the fall.
· Poor balance & inability to walk in a straight line
· Depression
· Flashbacks
· Constant fear of falling over

· I felt my condition at ED was not taken seriously & dismissed by Dr. Quazi. This had affected my mental health
· Constant flashbacks of poor treatment I received by nursing staff in Nepean Private and Nepean Penrith.
· Anger I was discharged from ED prior to my fall, without a thorough medical examination 
















