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This questionnaire was originally designed as a research tool to elicit informatton from people who
hear voices. It has proved to be extremely useful in getting a much fuller picture of the shared
experiences of voice hearers and the results have subsequently been used to develop a range of
coping strategies that can help voice hearers to come to terms with their experience.

As a result of using this questionnaire, we discovered that as well as its value for research, it also
proved to be a good way of beginning the process of exploring the voice experience for individual
voice hearers - and - as a means of developing the confidence of mental health workers who want to
work with voice hearers.

It is important to stress that this questionnaire was developed by voice hearers in partnership with
mental health professionals and that voice hearers are regarded as being the experts and full partners
in the process of finding solutions to the difficulties that hearing voices can sometimes cause.
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Hearing Voices: A structured questionnatre
Introduction for voice hearers:

This questionnaire has been designed for people who hear voices. It is intended to help you 1o
understand your experience better. It is our view that your voice hearing experiences gives you
knowledge and expertise that no one else, other than voice hearers, can possibly have. Therefore we
would like to ask you to share this knowledge by completing the questionnaire so that we can all
achieve a fuller understanding of what these experiences mean. If you are exploring your voice
experiences with someone else, such as a friend, therapist or mental health worker, then filling in
this questionnaire could be a way to help them understand what is happening to you.

We are particularly interested to find out in what circumstances you hear voices and what methods
you use to cope with them. We want this questionnaire to be useful, not only to the person who fills
it in, but also to other voice hearers. For instance, perhaps you have devised a method that enables
you to overpower the voices, if so, it might be possible to teach others to do the same. For this
reason the results of the questionnaire are being used for our research into voices and we would like
to ask your permission to use your completed questionnaire for this purpose. We would also like to
be able to contact you again should we need to ask you to clarify any of your answers. We want to
be able to do this so that the we get all the facts right, which is very important in research work.
After completion, a summary of the interview will be given to you for your own use. Your identity
and other information about your experience will be confidential and only used with your consent,

Since the interview is a long one (it can take a minimum of onc and half hours to fill in, sometimes
longer) and the questions require you to think a lot about your experience, you may want to conduct
the interview over two sessions, rather than one. Please feel free to let the interviewer know if you
are getting tired or upset and the interview can be continued at another session.

1 give my permission for the completed questionnaire to be used for research purposes, we will
request your expressed consent to publish any of the information you provide in this questionnaire
for any other purpose {for instance publishing extracts of your responses for use in providing
helpful information to other voice hearers).

YES/NO Signed

Contact telephone number/address
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Information for interviewers:

This questionnaire has been designed to increase knowledge and awareness of the voice hearing
experience. It can be used as a way of opening up discussion about voices with someone you are
working with, as the interview can encourage and stimulate dialogue about the voices. For some
voice hearers, this could be the first time that they have talked about their experience and for many
it will be the first time this has been done in a structured and considered way. The voice hearer may
disclose information that may have been unknown to you or to any service working with them.
Therefore, the interview is a potentially intense expericnce for the voice hearer and interviewer and
it is necessary to consider the availability of follow up support (such as someone to tatk to, a
telephone number to call, availability of supervision for the interviewer etc.). It could be that the
voices become more active or angry as a result of the interview. It is our experience to date,
however, that this is rarely a problem and that most voice hearers find the questionnaire an
enjoyable and positive experience as it provides a safe and structured way to talk about their voices.
The questionnaire can also be a way of building trust between the voice hearer and the person they
are working with and can create favourable conditions for further discussion and action about how
to cope with the voices, such as joining a self help group and developing other coping strategies.
The interview should be conducted in a mutually acceptabie place, it should feel safe, quiet and be
free from interruptions. If you have not previously met the voice hearer or only know them slightly,
it would be valuable to hold a preliminary meeting to explain the purpose of the questionnaire and
to answer any questions the respondent may have, this helps to build trust. This pre-interview
should be unstructured and informal, although in answering the questionnaire itself it is important to
follow the question format. This questionnaire has been designed for adults (over 16 years), if
required there is a specific questionnaire for children which can be obtained from the address below.
Please ensure a summary of the completed questionnaire is given to the respondent.

If you would be prepared to share your completed questionnaire with INTERVOICE 1o help with
our research please send to, all infromation will be treated with the strictest confidence: Paul Baker
at adminig itervoiccontine ory
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Please answer the following questions, if there is information that you do not wish to disclose then
you of course have the right to say "I do not wish to answer".

1. PERSONAL INFORMATION

Age: 40 emale

Marital status: 5‘;@5&_ Children: O

Employment status: } SP Nationality/Ethnic origin: A ystr af 1 g
(gt e work{aru)

2. ASPECTS OF THE EXPERIENCE ITSELF

This interview is intended to encourage a dialogue about your cxperience. This interview will
enable us to leamn a lot more about your experience and the way you cope with your voices.

2.1 1would like you to give me a broad view of any extraordinary or bizarre experiences you
have had recently or in the past.
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2.2 How many voices do you hear? R
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At what age did you first hear the voices? - /st poile - o
. A ) . <
O Fa, 2 9714"7{'&'{ ’Me?ﬂade 7Z p et
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Number of voices ( 2-) now ( 1) at the start

Your age when they began  ({$") years old

2.3 Can these sounds/voice(s) also be heard by other people yes@

Can you cxplain why/why not?
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24 Where are the sounds/voice(s) coming from (where are they located)?

Now SVE v Ao /‘414 SW) o/_e,é{,,,,_p/ ol

Atthe start - ¢+ Pl A eniafe vorea (‘“) was in Rout a/u ,

.4 VM s Aa Vorea Flto ""-9/0&% Jee Al Al
Are they:

In your head yes@

Through your ears no

Somewhere else within your body yes/@

The voices appear to come from somewhere outside your body no

2.5  Conceming the voices you hear:

26  Are these voices coming from you or do they come from someone else? 7 31.4’(7 I
€ Conting 74[.44 nia

(We are trying to establish how the voice hearer perceives their voices (me/not me) when they are
experiencing them)

The voices are coming from within myself (ego-syntonic/me)

o

The voices are coming from someone else - or - something outside myself (ego-dystonic/not me)

@No
Can you explain why” Ao
Jlve wspes *’//7 ﬂwy Caw '+ 90 Ay . - bt Say )
/ .
26  Are you able to carry on a dialogue with the voices or communicate in any way with them?
Can you give an cxample?

» - Ny ‘/{

AN g 1 n e e by Sﬂ;:—ﬂ""hﬁ\-j, ﬁ‘j Chtat. e; 4“7
Vs e ! é(,(,ée 74\/ . S g ul ry A o i
(. « MY 30 7 /J"y/aMyge./ .

2.7 Do you ever have any other unusual experiences such as visions, altered states of perception,

out of body experiences etc?. If so, would you please describe them: - .
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3. CHARACTERISTICS OF THE VOICES
3.1 Do you hear one or more voices?

How many? o

Has it always been like this? No

Has the number of voices ever changed? %a,-. .

J oy Lalptu/
Number of voices at the beginning (1) - F—'éw-a/{z, 74' "‘/7’ / ‘
Number of voices heard now (2) ~ mMafe~ M J L # 74’ 2 9

3.2 Are you able to indicate who the voices belong to and/or the names you have given to the
voices
no name age  gender contents/tone frequency

TOs S'M/d”% A s /—;V(EJ_/OCW Fo Con S‘?é-d

: é,klj&-«r < £ le mqhs The
2 g [#] g -
i O'f{f 5 »,75.&_‘_ sMM e

¥ / less ( bt o Fltinn
5 re  US-€ / ‘ :
6 ﬁmu,,e "/d/ A roast "OW)
etc

33 Does the manner or tone of the voices remind you of someone you know or used to know?
If yes, who?

e ALy s o 4-»-—(-7 /«—A«_ﬂ,

34  The number of times you hear voices and the amount of time they take up, may vary from
day to day. however, can you tell me;

On average how many times a day (over a 24 hour period) do you hear your voices?

b famis P 2y - fme calliy my Aaes B Lt of

- Fal .
How much time of the day do they take up? vl g e Rn B,

ozé,fw-ﬂ/-e/o&—?

Me et %M o ahen ﬂu,g /ve. MAFS/-M\‘_; e
Souggls o tosle e e Syt Sy
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4. YOUR PERSONAL HISTORY OF VOICE HEARING o, 'ém Ot o A
. L C bl hene2
A1  Let us return to the time when you first started to hear voices. A S ay Loo /’W"‘*f '
s 1 preqr e S oy e
ears old.
[ was years /""‘"3 ooy |

How many years or months hawl: y01‘1 been hearing —,-(\,IOiC?S? -;“ 5O a ) hj /{‘/
/. “\-a-‘(/ W e 4—4.,; ?A"'j T by hal .

Aty ?{pw ff%.ﬁ/&» e M //us"‘d( "‘-«;f'u%‘i-..,_
3«'3 8 Tiar A vored - o PV y /4.#74 ‘ﬁ/’ e d .

42  Can you describe the circumstances when you first heard them? (please describe what

happened with each voice) _
43  We have put together a list of the kinds of circumstances that other voice hearers say they

experienced before they heard voices.

How old were you when you first heard voices (age)?

These kind of life events may also have happened to you, do you recognise any of them as being
similar to you own experience?

What age were you when this event occurred? 15

circumstances i i

The result of a serious physical injury or a serious illness 79;? Z}; S o M\
An admission to a general hospital or being given an anaesthetic ye@ - age and year
Living on your own for the first time yes@ age and year
Following:

A divorce or the break up of a close/intimate relationship yes@ age and year

The first menstruation or a pregnancy/abortion ye- age and vear

A major decline in the health situation of a loved one ye age and vear
Admission to a psychiatric hospital yes@- age and vear

Changes in employment status (starting work, change of job, promotion) ye@ age and vear
Loss of employment status (retirement, redundancy, unable to work) yes/@ age and year

After:

The death of a close friend or family member yes@ age and vear

Beginning a course of study @no - age and vear
gc/t:_orb/ W¥%L¢;@~ Y A < of =~ (J '

7 4_ﬂ~ ek el — So .t A o harb.
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You found yourself unemployed/fircd/redundant ye@ age and vear
Falling in love and being rejected o - age and year /7
A move to a new residence, school or college no - age and year 15
Problems within a religious community or other spiritual sect yesl@ age and year
Attending a séance, satanic ritual, spiritual event no - age and year

Being present at a suicide or contemplating/attempting suicide yes@ age and vear
During severe tension in your home or within your relationship _ve@- age and year

When a child left home/ or the last child left home y age and vear

44  Are one or more of these circumstances related to the fact of you hearing voices” If so,
could you describe how? T

P AA‘._-ZWW W‘{/%%
2 pen / %”&"‘3 J onas Pl bor o7 Englontn G40 0L
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5. WHAT TRIGGERS THE VOICES?

5.1  Have you noticed whether the voices tend to be present when you take part in particular
activities or that they arise in certain kinds of circumstances? Can you describe what these are”?

- . - > 5
L_a st - }o a7 g { - V/u..f 4“_.7*7" PPV /WLL.Q’
5.2 Have you noticed whether the voices are present when you feel certain emotions?
Check the following list, do they occur when are experiencing emotions such as:

[\/]/ insecurity

p<i  Jealousy
fear

\/]/> grief

M

(

[W doubt
[ fatigue ~ Aefominn oo (oo

M~ inlove

(I~ depressed or sad A~ W
i anger or depression

[ happiness

b your own sexual fechings
A~ loneliness

the sexual feelings of others

[’
[ y}/ powerlessness

Can you describe how the voices react? (For instance are they comforting and helpful or frightening
and unhelpful?) Do they have an effect on the emotion you are feeling, for instance making you
more or less depressed -or - more or less happy.

e o aéu.,,adrfmsd’ _
Llre Colormy 4'_;9‘5*&-?’;-*’5 A et sam a@vﬂ-\.

M,u%wkhmé“j&*w&@w”/@/_

53  Areyou hc_:aring the voices now?. If so, are the voices commenting on this questionnaire,
what are they saying?

At f’f’[‘f v

o 7 ba dn«.«:; fock ! 72“—7 Rtte K Lk
S 5,—;._4,7"1..‘:; botf 5—7/«‘-«_ wlile /e 1‘1,4‘ ~/
“op 't he Fa Saa A AL e
/P4 A_?/M/‘%)L 74,7;7 A 7 e hea,
2/‘%44""? RoLss oS ﬂ"‘—f v T T ety
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6. WHAT DO THE VOICES SAY?
6.1 Do you hear positive (friendly} voices? What do they say; what do they do? Give an

example

0/7«»— . (590 - 32 - Kﬂfwﬁ/@ /WC& porcs
mf,;g,us{/m- Ye lo; Pos i 5‘097/-24
t_&&/e_/ e ﬂrméér—m selviag

6.2 Do you hear negative (unfriendly) voices? What do they say? What do they do? Give an

cxample - .
’“@ e vorin starlid whew o hep?t b FSFP M‘u

it fo barm &.{ Fltan | S )
. ! th % A%s’rﬂd W//»uﬁ/

63 Do the voices talk about specific sub]ects/personsr’ Can you describe them? What do the

voices say? Do these subjects intercst you as well?
R ot pt i U -\‘,if/.n/rujv .

M th—é
7. WHAT INFLUENCE DO THE VOICES HAVE ON YOUR WAY OF LIFE?
We would like to ask you what kind of influence the voices have on you!

7.1 Areyou afraid of the voices? Why? Have you always been afraid? Please give an example.
' ika o e

cy*‘?"f‘”"“d"""‘f"/ Jarsnn d.-/.-\/a-?o deo W'ﬁ AP

72 Do the voices upset you? How do they do this? Please give an example.
%h-{'eew-, ! o Nt Y (e 4’%&7&. .7"’%-'- Md“*y

7.3 Do the voices disturb your daily activities? How do they do this? Please give an example.

Yo\ by Clknting 1 when Tom Ayt b wot e Smotl
O ey frves ng gaArcqun-ﬂ—w . ‘

7.4 Do the voices confuse you? How do they do this? Please give an example. -

M 2o
bithgm ! At (e o2, ;W M‘/Jﬁy sl o LB A

7.5 Would you experience the voices as:

. N now at the beginning
predominantly positive yes@ @no
predominantly negative yej/no ye@
ncutral ye yes@
negative as well as positive yes@ yes{no

H)

A/dy yores bt Prere « S /%3/2'/
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¥
8.  YOUR INTERPRETATION OF THE ORIGIN OF THE VOICES \*\i
A
.

As a voice hearer you have probably wanted to find an explanation for why you hear voices, you
may already have developed your own interpretation of the meaning of the voices. Professionals do
the same, however, they will not have the same ideas, this is because they are considering the
meaning of the voices from a different frame of reference (often a medical or biological ‘%
perspective). Here, we are concerned with what you think might cause the voices and how you

identify them. 3
81  Who do you perceive or think the voices might be? For mstance do you identify them as é A
someone you know or used to know? ~
The voices are coming from a living person. g
1. who is part of your daily life yes@ . ‘t}
?
2. your parents or another family member ye g ~

3. who is unknown to you @o ‘

The voices are from a deceased person.
4. who was very well known fo you ye

5. who was unknown to you N
6. symptoms of an illness @10 ) }5
7. one or more parts of your personality @no -~ %VQ§
%\
The voices are:
8. A good guide yes/ @ ™
9 . A ghost or someone from out the past(reincaration) yed@ ™ N\
10. Gods, ghosts, angeis yes@ N
11.A good spirit yes@
12. A bad spirit or devil no \\‘y
}3. Eatities (such as a spiritual person or power that you cannot see, although you can feel or hear ’ (rj \
its presence) no ‘§
14, Extraordinary perceptions (telepathy, mediumistic) ye ? y
. S
L5. A result of the pain of other people or from something else around you y \\$ v
8.2 _Please describe your own interpretation of what causes your experience and what your \Q
theory is for why you have this experience. Please explain why you think this. 5
8.3 Do the different voices each have their own explanation for why they exist? If so, why d \T Q
. . « ¢ y ’ y 0
you think this is? ~—N& ,/’uﬂjugy",&e,/ ﬂ-ﬁ; wrlcie ﬂua g'L..»..MJ

‘re .
ol Ao bt hy  VOICA /Z\_‘_ﬂfd__ 4o B, J ""-“7(‘ / lann,
| S M ‘7 Ao foros . ‘
M-& Frar gt 4 Pk Bilik y/w;@ w2 Lo ot
2Ll ko e down PAA gt
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9. YOUR RELATIONSHIP WITH THE VOICES ’

x
We would like to ask you what kind of relationship you have with the voices. 'Q% .i

9.1  Arc you able to influence the voices in any way? ye

Please give an example. h \ \,ﬂ? ?’

\’) }
- J
92 Do the voices leave you fecling powerless? If so, how do they accomplish this? (by their } j
presence or by what they say?) Ye. S - by w bat They séy .

3 S
9.3  Are you in control of the voices? Has this always been the case” Please describe how you AN r.f& N 3
control them )
N — gt e ce—-ﬂ("/ : \) !-‘
mn./ﬁ 7. fl“"’“"(l vorce el 6o - 47 a ;/¢m_ﬁ g5 - 8-/’:2:4.4«-@.//

94  Are you able to hold a conversation with the voices? Do you do this? Do you speak out loud Vs ,0(5 ZQ%S-
or in your mind when you talk to them (or both)? How do the voices reggiaave they always acted
in this way? If not, why? Vi fo Lonale VO ele - NN V¢ P s
7’7,‘.;? et fo Homiiede LFowaty - (7/{,%5/704:. a7 VY 4 ‘e La
Please give an example 4. 7 /v o 5,'/4--4. @/ e A sy Cereca,
:"_7 s lle a7 Vo 4uf‘—-— to?lar VO

S L A e ALl T e A
o a3 Sha wes 3 appr T

9.5 Do you ever call the voices names? If yes, how do you do this, within your mind or by

speaking out loud? Are you able to recall the yoices? PR
,CPM-Va;&_-'S‘M’ ';efﬂ.n/,z_'/z_;. 4f/<‘/"’

S - 5‘/"’4& A A
Nerww -~ hecels foa pu Honbrs ~

9.6  Are you able to refuse orders? If yes, which orders can you refuse and which ones cannot be
refused? What happens if you refuse to do what the voices order you to?
.‘”%75‘-7 Tl M2 nfe, peid s =S a aerrd
7@ oLF wenle = ol b+ ’%Z/uz fo o )

e }7 hj\/r:{ yjlzge to cut ioursei’f off fw voices and to open u%hen‘:—@m wrd Lfe - s’(g_%
: | g le o
Wondols |~ cosinte  Fr ébf:/‘j;f l | s

If you hear voices do you mainly concentrate on what the voices say or on what you are doing?
Does this differ for each voice or for each time?

SomtSoosy [ Aope Fo M&—Aﬂﬁ—ﬁ'\a, 06 e s FeAl
N e R R
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10. COPING STRATEGIES

What do you do when you hear voices’?
We have just discussed your relationship with the voices. I would like to know exactly what you do

when you hear voices.

If the answer to any of the following questions 1s yes, please ask how many times they have tried
this and what the effect is.

10.1 COGNITIVE STRATEGIES

no.  strategy yes/no if yes, describe
1. Send the voices away A&
/S o
2, Ignore the voices Yo, -~ 23 nottehe 4 /4
_ /ey fo Somell
3. Concentrate on listening No WW an 173 é./ <
- fo v /wa/ v

4. Listen selectively Fr M/ Y QM ﬁ/““’“-&"j

oA pwbass e s ’l»""-“f Lea
5. Think about something ¢lse  — Ma S ~r e ‘-ﬂ}

6. Make a deal with the voices No

7. Try to limit contact with the voices  — Hes “”/‘V"‘f’ A 7 % e ,{
e’ ew 47‘ Ve flbter.

10.2 BEHAVIORAL STRATEGIES

no.  strategy yes/no if yes, describe

8. Start to do something (l/ 2.5 - S """‘—M 4 ¢W “'5 o M”L
9. Try to escape the voices Ao

10.  Telephone someone N o

11, Visit someone No

Y - AP %K/M/‘L?f‘"

12, Distract yourseif

13, Keep a diary about the voices No

14, Carry out certain rituals/behaviours  — 7/7 ,,ﬁz 7<> ﬂ—uj‘?l
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10.3  PHYSIOLOGICAL STRATEGIES

no.  strategy yes/no if yes, describe
15. Relaxation exercises like yoga N o

16.  Medication M 2o

17. Alcohol and drugs Ne

18.  Food No

i0.4  Which coping method do you use most? b s 74/“'”./’“"“

How often do you use it? /- 3 #alen Y aad AIV-/

Do you use it systematically? %—"7
If not, why?

10.5 What is the result of using these methods? (do you find that you have more or less power

Iﬂ/‘flert;:xoacez)aﬂ/e “7 /)W "y Z ﬂ/\y /u -

10.6  If you know that the voices appear in certain circumstances (such as entering a crowded
room), would this effect what would do if you knew you were going to face such an experience (for
instance would do try to avoid it, find an alternative or try not to be influenced).

o A vl
Ve s eaT s

107 In the past have you tricd something that scemed to help?

— Aoy e g

14



