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Mental health consultation 17/03/2025 13:00 PM eee

Notes updated 26/03/2025 05:28 PM
Michelle Hookham

Subjective

First consultation under General PTS plan (1/8) Dr Virk
Recovering from flu and chest infection.

Lichell reported deterioration in emotional wellbeing following changes in her employment/business.

Lichell owned her own Fire Protection business with her (late) husband, who died suddenly in 2005 (cardiomegaly; age 44)

She had carried on the business since then, however had decided to sell the business to semi retire. She sold the business to an associate with
the agreement that she would continue to work part time in the business. However, since the change over, Lichell stated that his manner
changed; that he "became a tyrant". She spoke about situations where she felt bullied and threatened, including threats of legal action related
to perceived grievances in the business changeover. She has a lawyer advising her in the matter.

Lichell stated that the situation was a SHOCK; has caused significant stress, in conjunction with the grief of severing from the business she
owned with her husband.

Lichell reported feeling intimidated by him and having a sense of dread around him.

Impacts:

Not sleeping; waking 5 - 6 times per night

Financial stressors as off work on sick leave and subequently left her job
Emotionally crying for no reason

Return of grief from husband's death

Mental health

Diagnosed with Adjustment disorder and given a medical certificate for work

Tried anti depressant medication (mirtazapine) however stopped as didn't like the foggy feeling.
Had grief counselling after death of her husband for 6 weeks

Family history

Son has anxiety and is on medication

Genetic defect- fragile X; affects boys, but none of them affected
Karyn and Wade have John's heart condition (AF) and ADHD

Developmental history
2nd marriage to Ed ended in 2017 (he was alcoholic)

Supports:

3 children:

Karyn (43) who has 2 kids aged 13 and 9
Zac (34)

Wade (32) has a émos old

Both parents deceased

Son works in same business;
Has an Airbnb let/business
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Notes updated 06/04/2025 05:28 PM
Michelle Hookham

Subjective

Lichell reported improvement in communication with new business owner.
Lichell stated that he is passive aggressive; that picks up on weak vulnerable people and targets them; that he's reactive and threatening; she
felt targeted and attacked.

Lichell reported that she had an anxiety attack at the weekend when speaking about the work issues. Stated that she had the same thing 2
years ago when her daughter was having heart surgery; felt overwhelmed, increased heart rate and can't get air in.

Reported feeling hypersensitive to things that come up, but feels she is getting stronger with time.

Has started part time work for a friend's accommodation service, cleaning apartments, which she is enjoying. the setting is tranquil and
therapeutic. She is going to pilates and plans to start meditation again.
Lichell said that she volunteers a lot in the community and likes bringing people together.

Explored other instances where Lichell may have experienced a similar feeling to her current work situation.

She reflected on a flood recovery event where she had organised a fund raiser music event, which she had a passion for and enjoyed. Another
community member stepped in and Lichell felt that he was trying to go behind her back. In her response to the situation, Lichell was perceived
as being competitive, which she didn't agree with.

Feelings coming up: anger; pd off; same scenario as work; someone trying to undermine you; mysoginistic behaviour;

Lichell noted that she has had several situations of feeling dominated in her life, particularly "when you're vulnerable, people take advantage of

you

We discussed patterns that repeat through life; and how to gain insight to recognise the pattern and become an observer of your response,
which can then assist with emotional regulation around reactivity and fight/flight responses.
Lichell noted that her kids tell her that she is too reactive;

Education given re adrenaline/cortisol in stress responses and the importance of down regulation.
Discussed bucket of susceptibility and ways to help keep bucket level from overflowing.

Objective

Calmer in session today
Started to do anxiety workshop, however Lichell expressing thoughts and feelings (some pressured speech associated with intensity of
experiences), which became the priority in the session.

Assessment

Mood is stabiliising
Gaining insight about patterns

Plan

Next time: Anxiety workshop
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Notes updated 06/04/2025 05:19 PM
Michelle Hookham

Subjective

Following the last session, it came to my attention that there may be a conflict of interest with regards to the SoDa project; Lichell had
opposed the project in the community with a group of others. | was unsure if she was award that it was my project. | discussed the situation at
clinical supervision and reached the decision that i needed to declare a conflict prior to the next session.

| spoke with Lichell this morning prior to her session. Lichell indicated that she was aware of my name and thought i looked familiar. She later
indicated that she knew who i was and didn't think it a problem for her; that her issue wasn't with me personally, but the allocation of disaster
recovery money to a project like ours when the community were suffering badly from the fires and floods.

Lichell spoke about the impact of the disasters and the community position and | provided feedback that the impacts on the communities
inspired me to undertake a PhD in psychosocial wellbeing to contribute to better practices in disaster recovery. Lichell expressed surprise that |
would have difficult separating the personal issue from professional. | explained that the project was part of my practice, as a MH initiative. |
explained that | wanted to ensure that she was able to access the best support that she needed and was unsure if the conflict would interfere
with the therapeutic relationship at some point; that | wanted to be transparent and declare the potential conflict of interest. Lichell stated
that she had wanted to see a psychologist and had been allocated to a CMHN.

| offered to ask the PHN if there were any options for psychologists in the Hawkesbury; and she said that she would give the matter some
thought, seek counsel from a few people about what to do. We agreed to touch base towards the end of the week about care planning.

04.04.25

Phone call to follow up text message, informing Lichell that Louise Walsh is a psychologist in Windsor, should she want to change over.

Lichell stated that she had been too busy and needed more time to think about what she'd like to do.

| updated her on the conversation with Mitch, PTS intake officer and the option to transfer across without needing to see a Dr if that's what she
would like to do.

Lichell stated that she would get back to me once she was clear.

06.04.25 - text check in

Hi Lichell. | have had time this weekend to contemplate the conflict of interest more deeply. | think it would be in your best interest to see
Louise. | want you to be able to access the support you need without any potential barriers. | will follow up with you tomorrow by email. Il
send you your report for Louise and call the health service to arrange the transfer. Thanks also for your offer to follow up with your community
re disaster recovery. Once | have my research findings, that would be a great idea, and if it's still ok, we can discuss how to arrange that.
Regards Michelle

Lichell:

Yes | agree it probably for the best and | did really want to see a phycologist in the first place as recommended by my doctor, thanks for all
your help so far, | was going to give you a call tomro morning. | will reach out to Louise tomro.

Let me know when you would like to come to the club and | can line up fire impacted residents who would be more than happy to speak with
you. Regards Lichell

You sent
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Me:
Ok great. I'm glad we are on the same page. Yes, it's been a pleasure to work with you in these two sessions. | reckon | will be another 12

months before I'm ready with research findings, but will keep you posted.

Plan

| phone Mitch at PHN --> Louise Walsh is a psychologist and CMHN. Should Lichell decide to change provider, she can be moved across rather

than getting another referral.




