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8 Client communications

To: Sabrina Batshon, Cc: Michelle Hookham

Details

Dear Sabrina,

As discussed yesterday, | have given our recent communications a lot of thought and explored further during clinical supervision today as | said | would.
I have reached the conclusion that | am no longer able to help you, as | consider it to be outside my scope of practice.

Some time ago | said i would inform you upfront should this time come, and i respectfully do so now.

You have a psychologist and NDIS supports that you value and trust, and I leave you in their very capable hands.

1 will write to Baerbel also and let her know that | am formally handing over care.

I ask that you respect my decision. It s final and | do not wish to engage in any further discussion about t.

‘Should you respond to this emai, | will ile it with your notes, but please know that | won't engage in further email, phone or text message responses.

There s one other matter that | would like to provide you with feedback about and regret not doing so yesterday.
During the consultation on the 26th of January, your response to my asking if Eric was in hearing range was a verbal attack.

It was concerning that you thought it ok to speak to me like whilst | was acting on my duty of care.
I choose not to be spoken to like that and do not wish to be spoken to like that by anyone ever again.

I'sincerely wish you and Eric all the best for the future.
Regards,
Michelle
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To: Baerbel Fischer, Cc: Michelle Hookham

& Client communications ~ 4:40PM
Details

Dear Baerbel,
I wite to let you know that | am formally handing over care of Sabrina to yourself and her other supports.
1 have given then matter  lot of thought and concluded further therapeutic engagement with Sabrina to be outside my scope of practice.

I have sent her an emailjust now advising her of ths.

Yours sincerely,

Michelle

Michelle Hookham
Menial Health & Homeopathy
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