
 
 

CTP Claims 

GPO Box 4629 

SYDNEY NSW 2001 

Phone: 

Fax: 

Web: 

1300 131 319 

02 9266 7116 

www.allianz.com.au         

CIC Allianz Insurance Limited 

ABN  56 094 802 801 

Allianz Australia Insurance Limited 

ABN 15 000 122 850                             Page 1 of 1 

 

Confidential 

23 September 2024 

Forte Physiotherapy  

308 Walcott St  

MENORA WA 6050 

Claim summary 

Claim number 

75C010062 

Date of motor accident 

29/12/2023 

Michael Cooper ‘s treatment has been approved 

Dear Physio, 

Thank you for the request for remedial massage received on 17 September 2024. I am pleased to advise this is 

approved to support Michael’s recovery.   

Important notes 
Payment for the initial consultation has been approved at the rate of $80.00 for 45 minutes. On receipt of accounts, 

payment will be processed as soon as possible and within 20 days of receipt of the invoice.  

If you consider Michael requires further treatment after this, you will need to submit a request detailing what is 

required and how it will assist Michael’s recovery. 

Any questions? 
If you have any questions, please call me on 02-49851258. I will be happy to help you.  

If you have a query regarding your account, please call 1300 131 319 (select option 1 followed by option 3) 

and one of our dedicated Claims Supports Officers will gladly assist you. 

 In addition to speaking with us, you can also seek assistance from SIRA’s help centre – CTP Assist on 1300 656 

919 or via email ctpassist@sira.nsw.gov.au for general advice. 

Yours sincerely, 

 

 
Kylie Wells 

Senior Case Manager 
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