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Housing Pathways


01.07.2024

Re: Paula Hicks application for emergency housing list

Dear Wentworth Housing,

Paula Hicks was referred to see me in July, 2023 by Pink Finns cancer charity, for counselling and therapeutic support. She had been struggling with low mood since her diagnosis and treatment of throat cancer in December 2021, to the point where she had thoughts of not wanting to live. One of the contributing factors to Paula’s decline in mental and physical health is her sub-optimal rental accommodation. I write to provide a letter supporting her application to be put on the emergency housing list.

Health challenges
Paula experienced side effects from surgery and chemotherapy for throat cancer, that are chronic and ongoing. These include:

· Difficulty swallowing food and liquid – unable to eat much at all
· Losing her teeth, requiring dentures
· Discomfort from ill-fitting dentures (since resolved)
· Weight loss
· Speech difficulties
· Compromised immune system
· Functional decline – weakness; tiredness; loss of physical strength and capacity to manage a house and large garden

Physical health challenges resulted in a deterioration in psychosocial wellbeing, including:

· Loss of confidence to socialise and be in the community and around other people
· Social isolation and loneliness
· Loss of employment capacity – now on the disability support pension (DSP)
· Financial strain living in private rental accommodation on the DSP
· Anxiety and depression
· Suicidal ideation

Accommodation challenges
Paula lives in a private rental dwelling and has been there for the past 20 years. I have visited this property on numerous occasions and can confirm that the residence is a dilapidated fibro cottage, where the landlords have not undertaken any maintenance since Paula has lived there. It is dark, cold and damp, with holes in walls and floors, allowing vermin to enter the property. She is unable to afford electricity to run suitable heating and manages by finding or purchasing wood for a wood-burning fireplace in the winter. However, this is unsustainable and she can only use the fire in the evenings due to cost. For someone with a compromised immune system, this accommodation is sub-optimal. 

Over 55s village accommodation requested
Paula has a history of trauma from being the victim and witness of violence throughout her teenage and adult years. She also has a past history of polysubstance abuse, and requires safe accommodation away from potential triggers. These factors add another level of complexity for Paula, and are the primary reason why I request (on her behalf) that any community housing considered for her to be in an over 55s village. An over 55s village will have more chance for Paula to be within an age appropriate community, increasing her ability to meet new people and form social connections. This will have significant benefits for her mental health.

Paula also has a dog, which is her companion animal and an essential part of her life. The dog gives her a reason to get up in the morning and she gets a lot of solace from her company, essential for her mental health. Paula spends most of her day sitting on her veranda looking at the trees and birds. For both of these reasons, Paula will also require a small garden for her dog and her own wellbeing.

If you require any further information, please let me know.
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Michelle Hookham




Credentialed mental health nurse; Registered homeopath
6 Christie Street, Windsor NSW 2756
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