Michelle Hookham

Mental Health & Homeopathy

Gerard Malouf & Partners
Parramatta

29" May, 2024

Re: CHB:AMC:234380 the matter of Caitlin Nisha Rea

Dear Gerard Malouf & Partners,

Please find attached the clinical notes for Caitlin Rea as requested.

| have just moved across to electronic medical records. You wil! find the earlier notes have been hand

written. The report | provided you recently summarises her records and would be an easier way for people
to understand her clinical records from my understanding.

Should you require any additional information, please let me know.

Yours sincerely,

Michelle Hookham

Credentialed mental health nurse; Registered homeopath
6 Christie Street, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL health@michellehookham.com.au
WEBSITE www. michelehookham com.auy
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Please answer the following questions briefly. There will be time to discuss in more detail
during the consultation.

Medical history, CI\N
including any

conditions, major
accidents, surgery p oot natal Depression
and medical/mentai )
health diagnoses. | Anxiek— [ Depress o

Allergies Vanc,omul can

Family medical/
mental heaith
history of immediate
family members and
grandparents.

Current medication .\..: \ @\' 2
and dosage. wOx e — '

Include any ablets Da&l:)
supplements and
natural medicines

Michelle.Hookham is an AROH registered homeopath, Credentialed Mental Health Nurse
and Registered Nurse. She abides by the privacy poficies as stated in the AHA’s
“Personal information, Privacy and Your Homeopath”.

Client agreement:

Homeopathy can be used safely in conjunction with other medicines and therapies. It is
recommended that your retain the services of your GP/Specialistmental health
profession_als in conjunction with Michelle Hookham and to always seek medical advice in
emergencies.

Payment is to be made by cash or card in full at the end of each session,

Cancellation: | agree to give at least 24 hours notice if | am unable to make an
appointment. | understand that failure to do so may incur a cancellation fee.

Signature: % pate: 19 1 08 1 2022




Michelle Hookham

Mental Health & Homeopathy

Gerard Malouf & Partners
Parramatta

29% April, 2024

Re: CHB:AMC:234380 the matter of Caitlin Nisha Rea

Dear Gerard Malouf and Partners,

| write to provide a letter for the court, in the matter of Caitlin Rea’s claim for personal injuries arising from
a claim against Mr Jamnagarwalla. | acknowledge that | have been provided with a copy of the Expert
Witness Code of Conduct. | have read the Code of Conduct and | agree to be bound by it. | have also
provided my curriculum vitae with this letter.

| am a Credentialed Mental Health Nurse {CMHN) and homeopath in private practice. CMHN is a nationally
recognized specialist qualification in mental health. | also sit on the Mental Health Advisory Committee for
the Nepean Blue Mountains Primary Health Network (NBM PHN} and am a current PhD student with the
University of Sydney. | have worked in the profession of mental health for over thirty years across a diverse

range of specialist areas.

Duration of treatment

Ms Rea was referred to see me in August, 2022 by her GP, Dr Baheerathan, for therapeutic support for anxiety
and depression. She had fortnightly to monthly consultations between then and February, 2023. She was re-
referred to see me in February, 2024 for reasons that wiil be expiained beiow.

Initial Presentation

At the time of her initiai consuitation in August, 2022, Ms Rea reported a history of sexuai assauit by a maie
GP onthe 13.12.2013 at age 17yrs. Ms Rej pressed charges and that matter was ‘settled out of court’. She
reported ongoing mental health challenges since that time. She attributed psychological distress a) from
her own traumatic experience and b) from her experience with the fegal system. She stated that she had
Ut'tf” at_t.u:t:u Ul lymg dllu Icit IUUHICU uur:ng ClIUss t.')(dl!lllid{.lUH I]'i court. Nlb I“\CI LUHbIUEIt‘.‘U tIIdL hHB was not
provided with appropriate counselling and support following the alleged assault and throughout the legal
proceedings. This resulted in untreated psychological distress and a sense of injustice, which she stated

“broke me.”

Since the time of the personal injuries, exacerbated by the hearing, Ms Rea continued to experience low

mood, anxiety, insomnia and feeiings of shame and dirtiness. She reported that she had lost her life’s

pem b T ale +n b~ Al abad wrmrlrnr anmd s Ao i Af e P H P ndr KA~
d.rrrurr..rur I‘J auu sudra v o a UJJGUHDI.Y VVU!I\CI arid I!GU l,u{l..‘".dl!l. l I-ll-lil!tdl‘.l\/! I‘J oy LIILJ(— auv\..l .Jt.. [y L.lf\..I L2 (VIO

Rea repor[eu increased emotlonal GISIFESS d TEW montns pnor to her initiai referral to me, arter reaulng dan
article about another alleged victim by the same perpetrator. This had re-triggered traurmatic memories
and guilt that her reporting had not manage to prevent another person’s assault.

Credentialed mental health nurse; Registered homeopath, Homeopath
6 Christie Street, Windsor NSW 2756
PHONE (2 4577 4435 MOBILE 0423 162 001 EMAIL health@michellehookkham.com.au
WEBSITE www.michellehookham.com.au



Michelle Hookham

Mental Heaith & Homeopathy

Ms Rei stated that she had had difficulty finding enjoyment in things and was “like a shell — I'm there, but it
wasn’t me.” She also reported that since these events, she had difficulty expressing any emotions and
stated “| bottle it up as no one believed me.” She continued to experience a ‘freeze’ response when
triggered by visual reminders of the perpetrator (cultural attire — skull cap). During the assault, this was also

her response: shock, freeze and not able to say anything.
19.08.22 K10 score: 28/50 ~ high level of psychological distress.

Recent presentation
At the time of her second referral, Ms Rea reported a deterioration in mental health consistent with her

previous referral. The upcoming court matter related to personal injuries arising from a claim against Mr
Mustafa Jamnagarwaila, was triggering and memories associated with these trauma events. Subsequent to
her previous experience with the justice system, in addition to the above symptoms, Ms Rei reported
increased anxiety associated with having to relive the trauma whilst giving evidence and how her testimony

will be received by the court.

Past mentai heaith history
Diagnosis: ADHD in high school => Ritalin for short period. (approximate age: 13/14 — prior to assault)
Diagnosis: Depression and anxiety (2020)

fm b S —

Obsessive compulsive disorder {(OCD) since assault, with need to clean excessively.

Episodes of deliberate self-harm (DSH) after the assault.
2016 — "mrertal Ureakduwrr” — tuuk o ketife did stabibed seit e the arrri

Past medical history (from GP referral)
Asthma

CIN3 (HPV/cervical cancer)
Supraventricular tachycardia

CAanecnmann
\-vn:cq u“l 'ces c

Anxiety/panic attack when sees people wearing a skul! cap {GP was wearing one at the time of the

incident)

* Self-blame for allowing a male GP to swab vagina

* Turned to substance use and reported a period of years of polysubstance abuse (no previous
Wistory prior to alleged assault)

» Working extensive hours, seven days a week to block out memories of adverse events

® Suppressed emotions — bottled it up then increased internal pressure

» Chronic insemnia due Lo constant ruminations

¢ Unable to maintain relationship with the father of her children as not able to tolerate physical

intimacy or touch since the alleged assault

* Associates touch and intimacy with feeling dirty in general

Credentialed mental health nurse; Registered homeopath; Homeopath
6 Christie Street, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL heaith@michellehookkham corm au
WEBSITE www.michellehocokham.com.au
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Obsessive compulsive behaviours around germs and cleanliness; frequent washing of hands and
unable to tolerate touch unless the other person has showered first

Ongoing sense of vuinerability

Unable to be affectionate; unable to hug, kiss or touch

Puts shield up in all relationships for self-protection, which inhibits bonding and closeness with
others

Unable to begin new relationships as unable to express the complexities of her past history
Socially isolates herself and has difficulty being around others

Estrangement from her biological family and friends in the years following the incident

This resulted in leaving home at 18 and “couch surfed”/lived in temporary accommodation
Loss of personal dignity

Difficulty trusting anyone

Confusioh around sexual contact

Awareness of not being able to move forward with life, as per her peers

Avoided dealing with cervical screening abnormalities

Difficult emotions, including anger, disgust, guilt

Loss of self-confidence

Loss of career path

Rei further stated:

“He took my childhood fram me; he took my youth”

“He took away my mental health”

“He ruined the relationship | had” {with first boyfriend)

“He ruined my ability to have relationships”

“I lost myseif and don't know if | will ever find myself again”

“I think all the time how different my life would have been if | didn’t see that GP on that day”
“I might have been able to be affectionate and not be on my own”

“| could have been happy and partnered”

“all my friends have stable lives; family; income; and I'm a single parent; I've got nothing; I've got to

overcome the fear (of touch and intimacy) to be able to have a partner.”

Assessment and opinion of condition

I have worked with Ms Rei over the period of two years. It has taken time to build trust and rapport, but
over time, she has been able to open up and share her inner experiences, outlined above. It is worth noting
that most of our consultations have been without a pending court matter. Ms Rei’s reporting of her
experiences has been consistent, authentic and congruent in their emotional expression.

Ms Rei continues to process the consequences of the alleged sexual assault. She is gradually gaining insight
about her patterns of behaviour stemming from the assault and is learning that many of these expressions
are consistent with other victims of sexual assauit. For exampie, feeiing dirty, ashamed and deveioping OCD
symptoms around hygiene and washing. The psychological impact of trauma is particularly complicated
when the perpetrator of the abuse was someone in a position of power, such as a GP or family member,

Credentigled mental health nurse; Registered homecopath; Homeopath
6§ Christie Street, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL heatth@michetiehookkham.com. au
WEBSITE www.michellehookham.com.au
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Mental Health & Homeopathy

who are in a position of trust and should be protecting the person in their care. This erodes trust and can
cause a split in the victim’s sense of self, particularly in a vulnerable young person, such as Ms Rei at the
time of the assault. This is consistent with her extreme difficulty in establishing and maintaining healthy
intimate relationships.

It is my opinion that the assault experienced by Ms Rei at the age of 17 changed the trajectory of her life.
From being a happy, adjusted teenager, living at home, and in the midst of her first relationship, it all broke
down in the immediate period following the abuse. She pushed people away, left home, developed a
substance use disorder and was unable to continue her life’s journey of becoming a disability worker. It is
my opinion that this is the primary causative factor of her mental health challenges.

From there, other circumstances have contributed to ongoing mental health issues. Because of the above,
she has been unable to sustain a relationship with the father of her two children and is a single mother on
Centrelink benefits, which is not her preference. Social isolation and financial stressors have subsequently
contributed to anxiety and low mood. But it is the former that Ms Rei considers has led to these secondary

circumstances.

Clinical formulation
28 year old unemployed single mother of 7 year old boy and 4 month old boy, living in rental

accommodation, presenting with anxiety, low mood and chronic insomnia in background of sexual assault
at the age of 17 years.

Clinical impression

Diagnosed with depression and anxiety by GP.

In addition, | consider that her reported symptoms are consistent with the diagnosis of Posttraumatic
Stress Disorder (PTSD) (DSM 5 309.81), however this would need further verification from a medical
professional for a formal diagnosis.

Prognosis of psychological condition

Ms Rei is motivated to seek psychological therapeutic support to help overcome the challenges associated
with the alleged sexual assault at the age of 17. She is becoming more aware that the current trajectory of
her iife is not going to bring her contentment and happiness. She is aware that she has to overcome the
impact of the trauma to make positive changes in to move forward. She has the capacity to engage well in
psychological intervention and hopefully with this awareness and continued recovery, she will in time be
abie to engage in meaningful reiationships and the life purpose she once set out to achieve.

Ms Rei did not receive counselling at that time of her personal injuries for a variety of reasons, and is now
beginning to process the ramifications of the alleged assault. Trauma informed care considers some factors
important in peopie’s abilily Lo recover. These inciude: feeiing Heard; vaiidation that sumething tiappered
to you that should not have happened; and being welcomed back into the community in spite of what
happened to you. Similarly, Ms Rei considers that seeking justice again through the legal system, being
heard and vindicated will go some way to heiping her to heal.

Credentialed menta health nurse; Registered homeopath; Homeopath
6 Christie Street, Windsor NSW 2756
PHONE (2 4577 4435 MOBILE 0423 162 001 EMAIL health@micheliehookkham.com.au
WEBSITE www.michellehookham.com.au
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Future treatment and rehabilitation

Healing from trauma is an ongoing process and people seek out support at varying intervals following the
incident/s. For some people, there are periods where traumatic memories are triggered and require
psychological intervention for a period of time. Sympotms may then go into a pericd of remission, not
requiring intervention, until the next episode. This is consistent with Ms Rei’s experience. She had a six-
month referral for psychological support and was then able to manage and cope reasonably well for a year,
foliowed by the trauma being triggered, requiring additional support. It is likely that this pattern will
continue for Ms Rei, for an indefinite period of time, but no less than five years.

Should she follow the same pattern, | would consider that she may require fortnightly psychological
support for six months every year for a period of five years. This would equate to:

Sessions per | Number of Total number of Cost per session | Total cost {inc. GST)
year years consultations (Exc. GST}
12 5 60 $195.00 $12,780.00

Yours sincerely,

Michelle Hookham

Credentialed mental heaith nurse; Registered homeopath; Homeopath
6 Christie Street, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL health@michellehookkham com.au
WEBSITE www.micheliehookham.com.au
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Marital status
Homelessness
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source of income

Health Care Card
financial hardship
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Shop 26, 227 George Straet

: Riverview Shopping Centre
Windsor2756

Ph 4577 2677

F. 45774722

MEDICAL PRACTICE ™~

17/08/2022
Michelle Hookham

Old Hawkesbury Hospital
6 Christie St

Windsor ..

NSW 2756 -

Phone: 02 4577 4435

re. Miss Caitlin Rea
5 Bourke St
Richmond. 2753

Dear Michelle,

SRR TIREEN
Thank you for seeing Caitlin Rea for management of her anxiety/depression. Please review her for initial 6 visits under
GPMH care plan

'Héf'Cui‘t'e'nt__rnedications are:
Flubxetine 20mg Capsule 2 Capsules Daily.

AN

Allergies:
Nil known,

P

Past Medical History:

Asthma
CIN3

Postnatal depression

PCOS

B Supraventricular tachycardia
21/12/2020 Depression

N BT
Yours faithfu_l!y‘ e

PEe

< l

patan BAHEERATHAN
MD,DCH,FRACGP

43797568



Date of Birth 31/10/1996

Pahents name - T Mlss(faltllﬁRea

Address 5 Bourke St Phone Nil
Richmond 2753 P
Carer details and/or Other care plan YES A
emergency contact(s) Eg GPMP / TCA no O
GP Name / Practice Advance Medical Practice
N Windsor
AHP or nurse Medical 19926
currently involved in Recaords No.
patlent care .. _ o
N ) R R T N S M ST
PRESENTING ISSUE(S) Depressed mood
What are the patient's
current mental heaith
issues
ATIENT HISTORY Depression
Recérd Televant biclogical Postnatal depression
%sychologlcal and social e
SFMidrital ‘disorders s J
?ﬁd aﬁ \fgﬁt" ' ML

subsian&e abUSe or

physical health problems

MEDICATIONS

(af(ach lhformatron if Fluoxetine 20mg Capsule 2 Capsules Daily.
réqulred)

5)1 i :: T

ALLERGIES " Nil known.

ANY OTHER RELEVANT
lNFQRMNFi@N
RESULTS OF MENTAL Good eye contact
TATE EXAMINATION Dressed appropriately , well kempt
ecord ‘afterpatients has  Speech coherent,relevant, normal in tone, volume
Qqen exaniined - no flight of ideas
syl e e e : No psychomotor agitation or retardation

1 ‘ R Affect congruent to mood |, reactive
ftfiet B Eaepr o No Hallucinations
RJSKS AND

CO- MORBIDITIES

Note any.associated risks

and co-morbidities

mcludmg suicidal

;emdencres and nsk to

athers: i~

OUTCOME TJOOL USED RESULTS:

Kio. .u 29

DiAGNOStS Depression/anxiety

EO L O L

Coafiee s



PATIENT NEEDS / MAIN ISSUES Improve mood
T Manage anxiety
GOALS

Ré’cord the mental health goals agreed to by the patient
dnd GP and any actions the patient will need to take

TREATMENTS CBT/Counselling
Treatments, actions and support services to achieve Cont medication

patients goals

CRISIS / RELAPSE Conatc GP or psychologist
If required, note the arrangements for crisis intervention Contact MH emergency help line 1800 011 511.

and/or relapse prevention

REFERALS: + = Referal to psychologist

Note: Referrals to be provided by GP, as required, in up

toctwp groups of six sessions. The need for the second
geoup ©fisessions to be reviewed after the initial six

S8SSIONS . o

ARPROFRIATE PSYCHO-EDUCATION PROVIDED Yes
PLAN-ADDED 7O THE PATIENT'S RECORDS Yes
COPY (OR-RARTS) OF THE PLAN OFFERED TO Yes
OTHER PROVIDERS

GOMPLETING THE PLAN

@r. completion. of the plan, the GP is to record that
she/he has discussed with the

patient:

the.assessment
nall aspects of the plan and the agreed date for review,

- ffered a.copy gf the plan to the patient and/or their
Garer {if.agreed by patient)

DATE PLAN COMPLETED: 17/08/2022

AR b

REVIEW,RATE. .(initial review 4 weeks to 6 months after
cqmpletion of plan):

- e

REVIEW.COMMENTS (Progress on actions and tasks)

QUTCOME TOOL RESULTS ON REVIEW

oy
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Michelle Hookham

Mental Health & Homeopathy

Dr Nagesuparan Baheerathan
Advanced Medical Practice
Windsor

NSW 2756

13.11.2022,

Re: Caitlin Rea {(DOB: 31.10.1996) Mental Health Assessment

Dear Dr Baheerathan,

' ithi i i i der Wentworth
Thank you for referring Caitiin Rea for therapeutic support for anxiety and depression un _
Healthgare's PTS program. She attended her first consultation on the 19" of August and has had forthnightly

appointments to date. | write to provide you with an update.

Initial Presentation .
At the time of her initial consultation, Caitlin reported a history of sexual assault by a male GP in 2013 at age

' i ince this time. Partly
15yrs, that was ‘settled out of court’. She reported ongoing mental health challenges since
froarln her own traumatic experience and partly from the injustice of the Ieggl system; th_at she was apcused of
lying and felt bullied during cross examination; and that she was not prqwded approprfate coungeilmg and
support throughout the proceedings. She stated “it broke me.” And continues to experience feelings of

shame and dirtiness.

Since then, Caitlin reported that she had lost her life’s ambitions and goals to be a disability work.er_, has .
struggled with low mood, experiences constant ruminations of adverse life events and has chronic insomnia.
She had been coping reasonably well until a few months ago when she read an article about another victim
by the same perpetrator. This had re-triggered traumatic memaories and guilt that her reporting did not
manage to prevent another person’s assault. She stated "l feel down”. Caitlin stated that she had had
difficulty finding enjoyment in things and “was like a shell — I'm there, but it wasn't me.” She also reported
that since these events, she had difficulty expressing any emotions and stated I bottle it up as no one
believed me.” She continues to experience a ‘freeze’ response when triggered by visual reminders of the
perpetrator (cultural attire). During the assault, this was also her response: shock, freeze and not able to say
anything.

Other contributing factors include financial stressors and lack of independent living arrangements.

Despite Ithese ch.allenges, and to her credit, Caitfin has been able to turn her life around to care for her son.
She attributed this to “sheer willpower”". She stated “My son is my life.” However, she would like to be able to
let go of the past and move forward to a more independent life with her son.

19.08.22 K10 score: 28/50

Past mental health history

Dx: ADHD in high school = Ritalin for short period.

Reports “OCD” since assault, with need to clean ++. This was overcome with previous therapy.
Episodes of DSH after assauit.

2017 - sought help for PND

Past medical history (from GP referral)
Asthma
Postnatal depression

Credentialed mentat heaith nurse; Registered homeopath
6 Christie Street PO Box 267, Windsor NSW 2756
PHONE 02 4577 4435 MOBILE 0423 162 001 EMAIL heath@micheliehooknam com au
WEBSITE www michelighookham.com.au
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Mental Health & Homeopathy

F )
H

PCOS

CIN3 (HPV/cervical cancer)
Supraventricular tachycardia
21.12.2020: Dx depression

3

Developmental history
Youngest of three girls.
To be further explored.

AOD »
Foliowing the sexual assaulf and cross examination in court, Caitlin tumed to substance use and reported a

period of years of polysubstance abuse. She stopped when pregnant and has been able to maintain
sobriety.

edication .
:eported that has been on anti-depressants since sexual assault. Occasionally stops for a month, however

experiences withdrawal symptoms and increased mental activity.
Fluoxetine 20mg capsules x 2 daily

Physical health
No current problems.

Supports ‘
Lives in a granny flat on the property of her son’s father's parents home.

Single parent with 5 year old son, Jackson.

Works full time in local food outlet — same employer for 10 years.
Parents are supportive.

Stated “! have no close friends.” “work is my social outlet.”

MSE

Appearance: Caucasian female with black long hair; dressed in casual clothes; good attention to hygiene
and grooming.

Behaviour: Engages well; calm manner; initial shyness and limited eye contact.

Mood: “| get so angry | want to explode™ when thinking about adverse events.

Affect: flat; congruent.

Thought form: logical; sequential; constant rumination of adverse life events,

Speech: normal rate, rhythm and tone.

Content: as stated above.

Cognition: Not formally assessed.

Perception: No evidence of alteration in perception.

Orientation: oriented to time, place and person

Insight: Developing.

Judgement: Good. Is seeking help and wants to overcome challenges and move forward.

Formulation from initial consult
26 year old employed single mother of 5 year old boy, fiving in granny flat, presenting with anxiety, low mood
and chronic insomnia in background of sexual assault at age 15years.

Impression
PTSD

Credentialed mental health nurse; Registerad homeopath
4 Christie Street PO Box 297, Windsor NSW 2756
PHONE D2 4577 4435 MOBILE 0423 162 001 EMAIL health@michellehookhram.com.au
WEBSITE www michellehookham . com au
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Mental Health & Homeopathy

Plan

Continue fortnightly therapeutic intervention or as needed.
Trauma informed care.

Monitor mental/femational state.

Risk assessment as needed.

Care coordination as needed.

The PTS plan expires on the 18™ of February, 2023. | will continue to work with Caitlin and report back at the
end of the plan.

Regards,

Michelle Mookham

Cregeghaled mental health nurse: Registered homeopath

hristie Street PO Box 297, Windsor NSW 2756

PHONE 02 4577 4435 MOBILE (0423 162 001 EMAIL health@micheliehooknam com au
WEBSITE www._micheliehookham com au
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